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If you’ve called our office in the last 
8-weeks, you know that we are still 

answering our phones and returning 
phone calls.  However, you have 
probably also realized that the way 
we do business has changed. 

As our name implies, we serve 
older people and people with 
disabilities. Which means, almost 
all of our customers, are considered 
vulnerable to the Coronavirus.  
That also means we are being very 
cautious and slow to resume many 
of our traditional programs and 
services.  All of our decisions will 
continue to be based on current data, 
local trends, and Center for Disease 
Control (CDC) recommendations.

The following is our current plan:
1. Meals on Wheels will continue 

to be offered to any person over 
60 that is homebound because 
of Coronavirus and is 
struggling to 
consistently 
prepare 
nutritious 
meals on a 
daily basis.  

2. Senior Dining 

meals will not be served at any of 
our dining locations.  If you are a 
regular diner and would like to get 
Meals on Wheels, please contact 
the nutrition program staff at the 
site you were dining at or call 
Kelly at 715-738-2590.

3. ADRC Specialists will not be 
making home visits.  We are 
looking at ways we can make 
conversations easier for folks that 
struggle with phone visits. 

4. In-person visits to the office 
will be limited to those who 
have an appointment. This is for 
everyone’s protection.

5. If you do have an appointment, 
you will be provided special 
instructions regarding any 
protective equipment needed.  

As noted above we are continuing to 
monitor the situation and circumstances 

are subject to change.  
We will try to 
provide as much 
notice as possible 
prior to changes 
being made.  

The Aging and Disability 
Resource Center (ADRC) 

of Chippewa County has been 
notified that the Senior Farmer’s 
Market Voucher Program will be 
available this summer. Eligible 
persons can receive $25.00 in 
Farmer’s Market Vouchers.  
Only one packet per qualifying 
household per year.  These 
vouchers can be used to purchase 
fresh fruits and vegetables from 
local farmers markets or road-
side produce stands. 

To be eligible you must be:
• A Chippewa County resident
• 60 years of age or older (or a 

Native American 55 years of 
age or older)

• Have gross income less than
 1-person household income - 

$1,968 /month
 2-person household income - 

$2,658 /month
For each additional household 

member add $691 monthly
Due to COVID-19, the way we 

distribute vouchers has changed 
from years past. 

• Vouchers will be available by 
mail. To request an application 
be mailed to you please 
contact the ADRC by phone 
or e-mail. 715-726-7777 or 
email: adrc@co.chippewa.
wi.us 

• Eligible persons can also 
receive vouchers at the ADRC 
booth at the Chippewa Falls 
Farmer’s Market, Thursdays 
12pm-2pm, beginning June 18th 
Vouchers are limited. We will 

not be issuing vouchers to proxy 
agents as vouchers can be mailed 
directly to the recipient. 

If you have any questions about 
the Senior Farmer’s Market 
Voucher Program please contact 
the ADRC of Chippewa County 
by phone at 715-726-7777 or 
email: adrc@co.chippewa.wi.us

Aging & Disability Resource 
Center Operations

$25 in Free Produce
Senior Farmers Market Voucher Program
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• ADRC Manager – Leslie Fijalkiewicz
• Administrative Assistants – Sandy 

Winrich, Breanna Schemenauer 
• Disability Benefit Specialist –     

Kay Hebert
• Elder Benefit Specialist – Jordy Hilts

• Nutrition & Transportation 
Programs Coordinator –            
Kelly Zimmerman

• Options Counselors –                 
Holly Anderson, Kasha White, 
Sarah Hedlund, Erika Stevens, 
Jessica Gibson

• Nutrition Program Assistant –     
Jack Kuechenmeister

• Nutrition Site Aids – 
 Rose August, Sue Barnum, 
 Yvonne Bernier, Kathy Boiteau, 

Mary Ann Brodbeck,  
 Beth O’Donnell, Darlene Sykora 

Aging & Disability Resource Center (ADRC) Staff ...    Know us before you need us!

Aging & Disability Resource Centers are the first place to go with your aging and disability questions.  We are an 
“information station” where you can get accurate, unbiased information related to aging or living with a disability.  Our 
job is to help you remain as independent as possible!  Give us a call at 715-726-7777 or stop in at 711 N. Bridge Street 

(Courthouse), Room 118, Chippewa Falls.  Walk-ins are welcome but appointments are great too. 

QUESTION: Will Unemployment Benefits 
affect my Social Security benefits? 

ANSWER: Unemployment benefits do 
not affect or reduce retirement and disability 
benefits. State unemployment compensation 
payments are not wages because they are paid 
due to unemployment rather than employment. 
However, income from Social Security may 
reduce your unemployment compensation. 

Contact your state unemployment office 
for information on how your state applies the 
reduction.

 

QUESTION: Will Unemployment Benefits 
affect my Supplemental Security Income 
payment?

ANSWER: Unemployment insurance benefits 
are considered unearned income. If you, your 
spouse, or a child living in your household 
has any income other than your Supplemental 
Security Income (SSI) payment, including 
unemployment insurance benefits, you must 
notify Social Security.  Always notify Social 
Security of any change in income to prevent an 
overpayment.

QUESTION:  I have been waiting for over 
a year for my disability hearing with a judge. 
Now I received notice that due to COVID19 my 
hearing will be scheduled by telephone. Am I 
required to have my hearing by telephone? 

ANSWER: No. Telephone hearings are 
not mandatory. When the hearings office staff 
contacts you or your representative in advance 
of the hearing, you may ask to postpone your 
hearing. Once standard operations resume and 
your hearing can be held in the manner you were 
originally scheduled, Social Security will send a 
notice giving you the new date, time and place 
of your hearing. You will receive this notice at 
least 20 days before the date of the new hearing.

QUESTION: Is there any technology that can 
help my loved one maintain their independence?

ANSWER: Technology that helps with 
monitoring, safety and communications can 
help people stay in their homes longer and 
lighten the load for caregivers. If you live in 
Chippewa County, please consider connection 
with the Center for Independent Living by 
calling (715)233-1070 to learn about the many 
adaptive aides and gadgets that are available.

QUESTION:  Who should I name as my 
power of attorney for healthcare? 

ANSWER: Someone you trust to make 
decisions consistent with what you would 
decide for yourself if you could. You should not 
choose someone because you are afraid they 
will be upset you didn’t pick them or because 
they are your spouse, your oldest child, or 
someone in the medical profession. Anyone 
(over the age of 18) can serve as a healthcare 
agent. It is okay for family members to “just 
be” family members they do not have to serve 
as your healthcare agent just because.  Your 
designated healthcare agent should be someone 
who can make the difficult decisions whether 
it may be choosing to withdraw life support 
or standing toe to toe advocating against other 
family members or physician recommendations 
to ensure you receive the care you would want 
for yourself. 

QUESTION: How can I get the person I am 
caregiving for to accept help?

ANSWER: When trying to offer family 
caregiving support, it always helps if you have 
had family conversations over the years so that 
the topic is not a completely new idea. If you 
haven’t, here are some tips for getting started:

Think about the best person to have this 
conversation — it might not be you. Hint: If 
you are the youngest in the family, you might be 
considered the baby, no matter what your age. 
Perhaps the oldest son is the one Mom listens 
to; even if you are the trained nurse who knows 
a lot and he is an engineer with no experience 
in this area, Mom might do what her eldest son 
says.

Be open and honest, and share your feelings. 
Present your concerns as just that — your 
concerns. “I must tell you that I am so worried 
about you falling in the middle of the night 
when no one is here to help you. I almost can’t 
sleep at night myself.”

Use others as examples to open the 
conversation or make your point, such as: 
“Dad, I spoke with my friend yesterday, and 
she is so upset. Her mother was at risk in her 
house by herself, and she never told her family 
just how frail she was. Now she is moving to a 
care facility. I want to be sure that we never go 
through that … so can we talk?”

Want to get this paper delivered? 
A one-year subscription is only $16! 

Complete this form, mail to the 
address below and include your check 

for $16.  Do not send cash. 
Name: ________________________
Address: ______________________
______________________________
City:  _________________________
Phone:  _______________________ 

ADRC of Chippewa County
711 N. Bridge Street, Room 118

Chippewa Falls, WI  54729

That’s A Good Question!That’s A Good Question!
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STATEWIDE LOCATIONS NEAR YOU
www.carepartners-countryterrace.com
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C U R B S I D E  P I C K - U PC U R B S I D E  P I C K - U P

We are grateful to be able to 
serve you during this challenging 

time. We want to keep you and 
our staff  safe & healthy.  We 
kindly ask you to stay in your 
vehicle and we will bring your 
order out to you! We are also 

offering delivery to certain areas.

Wally Shong Pharmacy 715-286-2515 
Ed’s Pharmacy  715-568-2190
Colfax Pharmacy  715-962-3784

www.hometownpharmacyrx.com

PLEASE CALL:

DUE TO COVID-19,  WE ARE NOW OFFERING CURBSIDE P ICK-UP!DUE TO COVID-19,  WE ARE NOW OFFERING CURBSIDE P ICK-UP!

L Independent
Assisted Living
Memory CareS

This is what      
    Peace of Mind
              looks like. 

Comfort, Care 
and a Sense  

of Community

715-379-9609 • heritagesenior.com

Assisted Living 
Enhanced Care 
Memory Care

Hi!  My name is 
Rose August and I 
have been working as 
a Site Manager at the 
Senior Center for the 
Nutrition Program of 
the ADRC for at least 
15 years.  Before that, 
I was volunteering for 
the program for many years.  And 
I love working there!  It is so just 
so wonderful getting to know the 
people who come to the Senior 
Center.  We also send out meals 
to many people who, for the most 
part, are homebound.

In 1974, a memorable year 
for sure, I graduated from 
UW-Whitewater in Secondary 
Education and 2 weeks later 
married the love of my life, Skip 
August. We moved to Chippewa 
Falls in 1977 and started a family 
then.  We have three amazing 
sons (Ryan, Kevin & Jason) who 
are all married to three wonderful 
ladies (Gina, Linda & Pam).  Each 
of them have two children so 

we have six beautiful 
grandchildren.  Since 
they do not live close 
by, one of our favorite 
things to do is road trips 
to southern Wisconsin, 
Colorado & Texas to 
visit them.  Skip likes 
to say we go to see our 

grandkids & as long as we're there 
we see our kids too.  We love to 
travel in general but these are 
favorite places to be.

Some of the other things I enjoy 
doing are biking, bowling, reading 
& playing games & going to 
movies.  I have to say my favorite 
hobby lately is eating out so am 
looking forward to the day we can 
get back to that.  In the meantime, 
take out will have to do.  I have 
to say any  time I can get together 
with friends & family is a good 
time.  Life has been very good to 
me and I look forward to being 
at the Senior Center for years to 
come.

1/2 cup brown rice
1/2 cup water
1 can no salt added canned black 

beans
1 teaspoon cumin
1 fresh lime or lime juice to taste
2 teaspoons cilantro (optional)

Add the dry rice to a medium 
sized pot. Add the water to the pot 
of rice and bring to boil.

Reduce the heat to low and 
allow it to simmer until the water 
is absorbed and the rice is soft. 
Remove the rice from heat. Drain 

and rinse the canned 
black beans. 
Cook the beans 
in a small pot 
for 5-10 minutes 
on medium-heat. 

Add the cumin to 
the rice and stir. Serve the black 
beans over the rice. Squeeze lime 
juice over the meal as well as add 
cilantro to top it off.

Source:  GWAAR Nutrition Team 
in Collaboration with UW Stout 
Dietetic Students by Hope Quilling. 

Spotlight On ADRC Staff

Start your partnership today with a Free Hearing Screening.
Reservation code: Senior Review

Beltone Hearing Aid Center
1000 E Grand Ave,  
Chippewa Falls WI

800-424-6384

At Beltone, every pair of hearing aids comes with a partner included. 
Like if your house came with a handyman.

For 80 years, Beltone has been  
dedicated to partnership.

• We take the time to get to know you. 

• Provide a lifetime care guarantee. 

• Recommend tailored hearing 

solutions to best suit your lifestyle. 

• Offer cutting-edge hearing  

devices developed with  

award-winning technology.

Meet your local Partners  
in Hearing Care! 

Okie Allen
Board Certified Hearing

Instrument Specialist

Dave Reimann
Certified Hearing 

Instrument Specialist

7

Recipe: Black Beans and Rice
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Chippewa County Senior Dining Locations
Join others who have discovered the benefits of Senior Dining…affordable meal, great fellowship 

and friendly service!  
 

Full cost of meal is $9.00 but people 
age 60 or better get to dine on a donation 
basis. The suggested donation is $4.00 
but donations of all sizes are greatly appreciated. Please 
reserve or cancel by noon the day before to assure that a meal 
is ordered or cancelled for you. This helps reduce waste, keeps 
our costs down and subsequently the suggested donation.  

Menus are posted at www.co.chippewa.wi.us/ADRC on the 
Senior Dining page or grab a hard copy at that site.

Bloomer Senior 
Center

2121 Duncan Rd. 
715-579-2889

Kathy’s 
Diner

304 E. Mills St/
Hwy 27 

715-579-2893

Chippewa Falls 
Senior 
Center

1000 E. Grand Ave. 
715-579-2896

Our Saviors 
Lutheran 
Church

201 S. 6th St.
715-579-2910

Lake 
Holcombe Café
Lunch 1st & 3rd 

Tuesdays 
Breakfast 2nd & 
4th Wednesdays
(9-10:30 a.m.)
715-579-2910

Don’t miss out on special moments with family.

What do we mean by in control?  You make the decisions on    
Meals  |  Bedtime  |  Waking up  |  Showering  |  Shopping  |  Visitors

With in-home care from Appeal to Heaven LLC you remain in control 
of your life.  We are guests in your home.  Employed by you.  

Following your directions.  Meeting your needs.  Don’t be forced into 
separation and isolation when you don’t have to be.  

Call 715.379.7889 or email info@appealtoheaven.net  
Like us on Facebook or find us online at appealtoheaven.net

At home, 
independent, 
and in control

Specializing in senior living & memory care

Call the 
Community Director 

to schedule a tour with 
a complimentary meal! 

715.874.4232

Make 
Milestone 
moments 

throughout 
the seasons

ASSISTED LIVING APARTMENTS AND MEMORY CARE SUITES
RESPITE SERVICES AVAILABLE

M I L E S T O N E  S E N I O R  L I V I N G

New for memory 
care residents!

We are now offering 
assistance with 

moving.
We have movers 

who will move our 
new tenants in at 

no charge.

5510 & 5512 Renee Dr | Eau Claire

Get more Smiles 
Per Gallon

Do you want to get more smiles per gallon?  
Well help us recruit more volunteers to deliver 
Meals on Wheels.  COVID-19 has increased 
our demand for meals which means we need 
more people to deliver.  Recruit a friend or 

two…tell them how 
many Smiles Per 
Gallon they can get 
when they deliver 
Meals on Wheels!  
Have them call Kelly 
at 715-738-2590 

MEALS ON WHEELS 

Volunteer Volunteer 
CornerCorner

Vehicle Modification Grants Available
Do you have a vehicle that you no longer can 

drive due to a physical disability?  The Aging 
& Disability Resource Center of Chippewa 
County has funding available to help you modify 
your vehicle so you can continue driving. 
Eligible applicants are persons with a permanent 
disability that prevents them from driving their 
own vehicle or riding in the vehicle of the person 

who normally transports them. Applicants must 
be a permanent resident of Chippewa County.  

Whether it’s going to work, graduation parties, 
family gatherings, church or just leaving the 
house to get groceries, these grants have been 
life changing for many people. 

This is also available to parents who need to 
modify a vehicle in order to transport their child 

with a disability.  
Individuals enrolled in Family Care, IRIS, 

or PACE and those residing in nursing homes 
or assisted living type facilities are not eligible 
for these vehicle modification funds.  Other 
restrictions may apply.  For more information, 
call Kelly at 715-738-2590.
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Looking for a new 
place to call home?

Apartments Available
Chippewa Falls | Boyd | Cadott

www.meridiangroupinc.net

AFFORDABLE RENT IS BASED ON 
30% OF INCOME

Designated for older adults and/or 
individuals with a disability

3 Convenient Locations
1 Bedroom Floor Plans
Services Coordinator

On-Site Laundry
Parking

Small Pets Welcomed

715-723-7552 EAU CLAIRE POP-UPS 
Lakeshore Elementary* (711 Lake Street): Every Friday 2:30—3:30 PM 
The Brewing Projekt (1807 N Oxford Ave): Every third Wednesday 2—3 PM 
 

AUGUSTA POP-UP Every fourth Tuesday 1:45—2:30 PM.  
Augusta Senior Center Parking Lot (616 W Washington St, Augusta) 
ASDFASDF 
ELEVA/STRUM POP-UP Every second and fourth Tuesday 12—12:45 PM.  
- Eleva/Strum School (W23597 Hwy 10, Strum) 
- Second Tuesday will only have non-perishable groceries. 
ASDFASDF 

FAIRCHILD POP-UP Every fourth Tuesday 3:30—4:30 PM.  
- Fairchild Community Center (121 Farmer Street, Fairchild) 
 

FALL CREEK POP-UP Every first and third Wednesday 3:30—4:30 PM.  
 - St. James Trinity, 305 S State St, Fall Creek  

*This distribution may discontinue in June.  

- Available to anyone in need. No ID required. 
- Receive non-perishable food, vegetables, fruit, dairy, and meat, as well as 
some non-food items. 

Visit www.fmpfoodbank.org/get_help.phtml for a complete list of                      
food pantries and meal sites available year round in your area.  

(715) 835-9415 | 2610 Alpine Rd, Eau Claire, WI 

FREE YEAR-ROUND GROCERY DISTRIBUTION 

Strong Bodies is a 10-week program     
designed to help older adults become and 
stay strong.  Each class includes warm-up, 
progressive weight training, balance, and 
flexibility exercises.  Minimal equipment 
needed: set of dumbbells, ankle weight & 
floor mat or towel.  
 
All new participants must complete forms at 
an Information Session before participating 
in classes.  Class size is limited.  Registration 
is required one week prior to the start of all  
classes—no exceptions.  
 
Registration 
New participants register online 
www.adrcevents.org or call 715-839-4735.  
Repeat participants must complete a   
Re-enrollment Consent Form to sign up  by 
July 6, 2020.   
 

  
Strong Bodies - Information Sessions 

 
WHEN: Tuesday, June 2, 2020 
  10:00 - 11:15 am 
  5:00 - 6:15 pm 
 

  Wednesday, July 8, 2020 
  8:00 - 9:15 am   
 
 WHERE: Virtually via WebEx  
    
Workshops:  M&W, July 13 - September 21, 2020  
                    8:30 am, 11:15 am or                    
    T&TH, July 14 - September 17, 2020 at 8:30 am 

 
 COST: No fee for new participants.  
  $20 for individuals repeating.  
  Scholarships available. 
   

Aging & Disability Resource Center, 721 Oxford Avenue, Room 1130, Eau Claire WI  54703 
715.839.4735   1.888.338.4636   tty: use Relay (711)   www.eauclaireadrc.org   adrc@co.eau-claire.wi.us 
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Did you know that one of the 
oldest organ donors in 

the U.S. was 92 years old?  
That’s right!  He was a 
liver donor and saved 
the life of a 69-year 
old woman.

Did you know 
that the oldest tissue 
donor was 107 years 
old?  She donated 
her corneas after her 
death.

Here are some 
interesting statistics about 
transplants in the US:
• As of March 2020, there were 

112,000 men, women, and children 
on the national transplant waiting list. 

• In 2019, there were 39,718 transplants 
performed in the U.S. (my cousin was one of 
those fortunate persons).  

• Each day, twenty people die waiting for an 
organ transplant. 

• Every 10 minutes another person is added to 
the transplant waiting list.

• 90% of US adults support organ donation but 
only 60% are actually signed up as donors.

• One donor can donate up to 8 life-saving 
organs (heart, 2 lungs, liver, pancreas, 2 
kidneys, intestines).

• In 2019, there were 19,267 donors; 7,397 
were living donors; 11,870 were deceased 
donors.

• In 2019, about 62% of organ recipients were 
male; 38% female.  

As the sister of a heart transplant recipient 
and cousin of a kidney transplant recipient, 
I am passionate about making sure people 
understand the facts about donation. While I 
respect a person’s decision to not be a donor, 
it’s important to not let misperceptions weigh 

into that decision-making. Here 
are some myths and facts 

about organ donation that 
might help you in this 

important decision. 

MYTH: I’m not in 
the best of health.  
Nobody would even 
want my organs or 
tissues.
FACT: Anyone, 

regardless of age or 
medical history can sign 

up to be a donor.  Very 
few medical conditions 

automatically disqualify you 
from donating.  The transplant team 

will determine at an individual’s time of death 
whether donation is possible.  Even with an 
illness, you may be able to donate your organs 
or tissues.

MYTH: I’m too old to be a donor. Nobody 
would want my organs. 

FACT: There is no age limit to organ donation.  
What matters is the health and condition of your 
organs when you die.

MYTH: I don’t think my religion supports 
donation.

FACT: Most major religions in the US support 
organ donation and consider donation as the 
final act of love and generosity toward others.

MYTH: If they see I’m a donor at the hospital, 
they won’t try to save my life.

FACT: When you are sick or injured and 
admitted to a hospital, the one and only priority 
is to save your life.  Donation doesn’t become a 
possibility until all lifesaving methods have failed.

MYTH: Rich or 
famous people on 
the waiting list get 
organs faster.

FACT: A national 
computer system 
matches donated 
organs to recipients.  
Factors used in 
matching include 
blood type, time 
spent waiting, 
geographic location, 
how sick the person 
is, time spent 
waiting, and other 

important medical information.  Race, income, 
and celebrity are never considered.

MYTH: My family won’t be able to have an 
open casket if I’m a donor.

FACT: An open casket is usually possible 
for organ, eye and tissue donors.  Through the 
entire donation process, the body is treated with 
care, respect and dignity.

MYTH: My family will have to pay for the 
donation

FACT: There is no cost to donors or their 
families for organ or tissue donation.

MYTH: Somebody could take my organs and 
sell them.

FACT: Federal law prohibits buying and 
selling organs in the US.  Violators can be 
punished with prison and fines.

MYTH: If I’m in a coma, they could take my 
organs.

FACT: The majority of deceased organ donors 
are patients who have been declared brain dead.  
But brain death is NOT the same as a coma.  
People can recover from comas, but not from 
brain death.  Brain death is final.

MYTH: People in the LGBT community can’t 
donate.

FACT: There is no policy or federal regulation 
that excludes a member of the LTBT community 
from donating organs.  What matters in donating 
organs is the health of the organs.

Probably one of the most shocking statistics 
which has a huge impact on the availability of 
organs for donation is this…Only 3 in 1,000 
people die in a way that allows for organ 
donation.  If you are one of those three, do you 
want to make your organs and tissues available 
for donation?  

 There are several things you can do to 
become a donor.  First, tell your family!  Make 
sure they know your wishes regarding donation. 
Then, register with your state’s donor registry. 
You can check the list at www.organdonor.gov  
or ask your health care provider for information. 
Finally, designate your choice on your driver’s 
license. Do this when you obtain or renew your 
license.

Information obtained from www.organdonor.
gov and www.mayoclinic.org.  Both websites are 
great sources of additional information about 
organ donation.  

Myths and Facts About Organ & Tissue Donation

S E N I O R  L I V I N G  F O R  6 2  A N D  O L D E R

Open house every Tuesday 2 - 4 pm 
Call 715.834.1338 to take a tour today!

851 University Dr., Eau Claire

For information visit us at
saintfrancisapartments.com

• Flexible rent options
• Located behind Sacred Heart Hospital
• Optional noon meal on site
• Heat, water, sewer & garbage included
• Discount meals at Sacred Heart Hospital
• Storage in apartment & basement
• Beauty salon, library and recreation room

First month rentFREE

Feels like  home...
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Canning in tins began in 1810…45 years 
before the first can opener was invented!  

A staple to any complete pantry is canned 
vegetables. With many options like various 
beans, olives, corn, peas, beets, artichoke, 
tomatoes and so much more, the possibilities are 
limitless. Mix several ingredients such as black 
beans, corn, and tomatoes for a salsa… or add 
your favorite veggie to a pasta dish for an easy 
nutritional boost!

Storing a variety of canned veggies for a 
“rainy day” can help to create a quality meal 
when you’re stuck at home, short on time 

or aren’t feeling up to the task of preparing 
fresh food. The best part is you don’t sacrifice 
nutritional content with canned options.

Be sure to exercise caution when purchasing 
any canned products as the benefits can 
sometimes be outweighed by the disadvantages. 
One common issue is a high sodium content. 
The Dietary Guidelines recommends less the 
2300 mg per day. Some of these shelf stable 
items can easily reach one quarter, or even one 
half of that in one serving! Whenever possible, 
opt for the “reduced sodium” or “no salt added” 
products. You can always add more later if it’s 

needed or use a salt-free 
seasoning, herbs or spices 
to add flavor instead.

Source:  
GWAAR 
Nutrition Team 
in Collaboration 
with UW 
Stout Dietetic 
Students By: 
Tom Paine

If you or a loved one are living in 
a place that offers some type of 

care (e.g. nursing home, assisted 
living, adult family home, etc), you 
may have some questions about 
the COVID stimulus payment you 
received. 

Below are a couple FAQ’s and 
answers that may help you: 

Will my Medicaid end because 
my stimulus check made 
my account “over 
asset”?  No, it will 
not. For Medicaid 
purposes, the COVID 
stimulus payment 
is not counted as 
income or asset 
until a year after it is 
received. 

Will I have to 
pay more to the 
facility I live at 
after I receive my 
stimulus check?  
No.  According 
to the Federal Trade 
Commission, stimulus 
checks do not count as 
“resources”.  Therefore, 
a facility should not ask you to 
pay more because you received 
this check.  You do not need to 
sign your check over and facilities 
cannot take or demand your 
stimulus check from residents.  

If I owe money for previous 
months to the facility I live at, do 
I have to give them my stimulus 
check?  The short answer is No, 

they still can’t demand your check.  
However, if you are in arrears 
with your payments, the stimulus 
check is an excellent opportunity 
to pay this debt.  Residential 
facilities have bills to pay also so 
having many people in arrears is a 
problem.   

While there are reports nation-
wide that some facilities have 
made residents sign over stimulus 

payments, the great news 
is there have been 

no reports of this 
occurring locally in 
the Chippewa Valley.   
But we also know 
that most of our 

readers are aware of 
people in other areas 
where this could be 
happening.  

If you have 
questions about 

whether your 
stimulus payment 

affects benefits you 
receive such as Foodshare, 

QMB, SLMB, SLMB+ or 
Medicaid, call Great Rivers 

Income Maintenance at 1-888-283-
0012. 

If you believe you or a person 
you know was made to pay all or 
a portion of stimulus money to a 
person or place unlawfully, or sign 
over stimulus money to a person 
or place unlawfully, call the Adult 
Protective Services agency of the 
county that person resides in.  

Shelf Stable Emergency Meals

COVID Stimulus and 
Residential Placements

 

 

 

 

 

 

 

Household Size 1 Month Income 

1 $2,389.42 

2 $3,124.67 

3 $3,859.83 

4 $4,595.08 

5 $5,330.33 

Changes to Wisconsin Home Energy Assistance 
Program Due to the COVID-19 pandemic, the Energy Assistance 

heating season has been extended through September 
30th.  In addition, our income guidelines have changed 
and only the income from the calendar month prior to 
your application will be counted and unemployment 

income received is not included. 

Please call Chippewa County Economic 
Support at 715-726-7840. 

This program is administered by 
the State of Wisconsin Home 

Energy Plus Program 

 One time gas and electric bill 
payment 

 Furnace repair and replacement 
 Utility disconnects 
 Weatherization 
 Fuel emergencies 

Series Sponsored By:

July 24: Declutter and Organize for Better 
Brain Health
Connie Kees, Owner, Consult an Organizer, LLC , Member of the 
National Association of Productivity and Organizing Specialists
Is difficulty being organized all in your head? Maybe. 
Studies show that certain parts of our brain can be affected 
by chronic disorganization. Our brains change when we 
organize our lives. Stress levels decline when our home 
and work environments are less cluttered. Learn how you 
can feel better, be more productive, and brighten your 
outlook on life.

August 7: The Impact of Exercise on the Brain  
Curt Riley, PT, DPT
Not only does physical exercises enhance muscle strength, 
bone density, and balance, another key benefit is brain 
power! Learn how exercise helps maintain and enhance 
mental sharpness and brain health.

August 21: It’s A Wrap
Lisa Wells, MA/Dementia Care Specialist, Aging & Disability Resource 
Center of Eau Claire County
Another year of better brain health! Let’s pull it altogether 
and discuss key learning points from each seminar and put 
it into practice!

June 12: Nourish Your Noggin
Ruth Kilness, RD, CD, CLC, Public Health Nutritionist, Eau Claire Health Dept.
Keeping fit as we age should includes keeping physically AND 
mentally fit!  Are there certain foods that can help your keep your 
“brain fit”? It’s believed there is! Come and learn all about 
keeping your brain sharp and healthy by making simple changes 
in your diet.

June 26: The Blue Zones: 100 and Looking Good!  
Moira Kneer, Retired Hosp. Chaplain, Presenter, Author, and Caregiver 
Living longer doesn't mean giving up all the good things in life, it 
means finding out what the really good things in life are! How can 
we live longer while living fuller, richer, and more satisfying lives? 
Take some tips from the centenarian population in the Blue 
Zone-areas where ordinary people live long lives without disease 
or dementia.

July 10: Got Attitude? Got Laughter? Healthy Brain!
Thomas F. Kidd, B.S. ME-PD, former area health educator, author, speaker, 
and CVTC adjunct instructor; owner of Balanced Wellness Services
Your choice of an intentional daily attitude through paradigm 
shifts in your brain is critical to your health, happiness, and 
success! Your daily amount of laughter and all its effects on the 
body and brain is also an important aspect of your overall 
wellness. Come and learn how attitude and laughter can “infect” 
your body and your brain in many ways.

No Cost ∙ Advance Registration Required for Webinars
Register online www.adrcevents.org OR call the Aging & Disability Resource Center 715- 839-4735

Presenting the 11th Annual Friday Facts…Best Care Chats

OOppeenniinngg  PPaatthhwwaayyss  
ttoo  BBeetttteerr  BBrraaiinn  HHeeaalltthh

Fridays ∙ June 12 - August 21, 2020 ∙ 10-11:30AM
All sessions are a live webinar format and
registration is required by Thursday prior.

Register Online www.adrcevents.org OR 
Call the Aging & Disability Resource Center 715-839-4735
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Beginning 
January 21, 

2020, Medicare 
will now cover up 
to 20 acupuncture 
treatments each 
year to treat 
chronic low back 
pain in an effort 
to use alternative 
treatments to help 
curb opiate use.

Beneficiaries 
will have had to 
have chronic lower 
back pain for 12 
weeks or longer 
and will be entitled to an initial 
twelve visits over a 90-day period. 
However, the treatments will not 
be covered if the pain is associated 
with other ailments, such as an 
infectious disease or surgery. If 
someone's pain decreases, Medicare 
will then cover an additional eight 
sessions, up to 20 treatments per 
year, but if a patient does not 
improve or gets worse, Medicare 
will not pay for more sessions.

"We are dedicated to increasing 
access to alternatives to prescription 
opioids and believe that covering 
acupuncture for chronic low 
back pain is in the best interest of 
Medicare patients,” says Kimberly 

Brandt, CMS’ 
principal deputy 
administrator 
of operations 
and policy. 
“Overreliance on 
opioids for people 
with chronic 
pain is one of 
the factors that 
led to the crisis, 
so it is vital that 
we offer a range 
of treatment 
options for our 
beneficiaries."

Acupuncture 
entails stimulating specific points 
on the body, usually by inserting 
thin needles through the skin. 
Medicare will pay for sessions from 
doctors, physician assistants, nurse 
practitioners and other personnel 
as long as they have a master's or 
doctoral-level degree in acupuncture 
from an accredited school and have 
a license to practice acupuncture in 
a state, U.S. territory or the District 
of Columbia.

For more information, visit: 
https://www.cms.gov/newsroom/
press-releases/cms-finalizes-
decision-cover-acupuncture-
chronic-low-back-pain-medicare-
beneficiaries 

Since early April the 
ADRC of Eau 

Claire County 
has been 
conducting 
classes via 
WebEx.  It 
is a good 
option for 
now, yet 
we look 
forward 
to getting 
back together 
for in-person 
classes when it is 
safe to do so.

StrongBodies™ 
Information 
Sessions for new 
participants will be 
held via WebEx on 
• Tuesday, June 2, 

2020 at 10:00 - 
11:15 am and 5:00 
- 6:15 pm, and 

• Wednesday, July 8, 2020 at 8:00 
- 9:15 am. 
There will be signups for in-

person classes when they are able 
to resume.  New participants can 
register at www.adrcevents.org or 
call 715-839-4735.   

Re-enrollment of repeat 
participants for virtual 
StrongBodies™ classes is open 
through July 6th.  Classes will 

meet for one hour 
on Mondays & 

Wednesdays, July 
13 - September 

21, 2020 at 
8:30 am, 
11:15 
am, and 
Tuesdays & 
Thursdays, 
July 14 - 

September 
17, 2020 at 

8:30 am via 
WebEx.  Re-

enrollment Consent 
Forms are available at 
www.adrcevents.org  
or call 715-839-4735.

Participant feedback 
on StrongBodies™ 
virtual classes:

“I am really enjoying 
the video offering of 
Strong Bones. I don’t 

have to drive anywhere, I am 
reminded about proper technique, 
and I am done early in the day. 
Thank you so much for offering 
it!”

“Thank you for setting this up. It 
is just wonderful to get motivated 
and actually try to keep fit during 
these difficult days.”

“Loved the Monday morning 
Strong Bodies session. Good 
exercise for the body and good for 
the mind to interact with others.”

Medicare Coverage of 
Acupuncture for Lower Back Pain
By the Greater Wisconsin Agency on Aging Resources Legal Services Team

Strong Bodies Goes Virtual

Several months ago, I wrote about how I 
cherish my solitude and quiet time. I reflected 
on how it was difficult finding time to be alone 
so that I could enjoy my love of reading. Things 
sure changed in a hurry, and I suddenly found 
myself with an overabundance of quiet free 
time.

Since the onset of the coronavirus and stay at 
home policy, enacted in March, I quickly ran out 
of reading material, and I had to turn to other 
means in which to pass my time. With stores 
and restaurants closed and no church or social 
activities, I turned to my stand by entertainment. 
I began rewatching all of my "Andy Griffith 
Show" videos. And because I have seen them so 
many times, I decided I was going to look for 
new things to learn while watching.

I rediscovered many rather obscure pieces of 
information from a number of the Mayberry 

citizens. Gomer Pyle had some valuable advice 
regarding worry. According to Gomer, it is OK 
for fat people to worry, but skinny 
people like Barney should never 
worry, while Barney says if 
a bat lays its eggs in 
your hair, you will go 
crazy. The same thing 
also applies to moths.

Opie's pal, Johnny Paul, 
also is a wealth of knowledge. 
According to Johnny Paul, if 
you put a horse hair in water, 
it will turn into a snake. He 
also says chewing tar is good for your teeth. Nat 
Pike, another friend of Opie, says that a penny 
struck by lightning is worth six cents. 

Another source of Mayberry knowledge is 
the Darling family. According to Charlene, if 

you have a sore foot, you put a buckeye in your 
pocket and recite an incantation. The Darling 
family is also a strong believer in the Omen of 

the Owl. The Omen of the Owl 
means if a person sees an owl, 
the next person seen will be a 
predestined bride to be.

I must admit that despite 
the coronavirus 
pandemic's terrible toll 
on both my economic 

and social well-being, I did 
come through it, gaining a little 

more knowledge of some vital information. 
Hopefully, as I continue to watch my favorite 
sitcom, I will learn even more. One is never too 
old to keep on learning.

www.themayberryguru.com

Be Careful of What You Wish For
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If you qualify for an Economic 
Stimulus Payment and have not 

received it yet, the government 
might mail you your money on a 
prepaid VISA debit card issued 
by MetaBank. Do not throw this 
card away. You will need it to 
access your Economic Impact 
Payment.

THIS IS NOT A SCAM.
THIS DEBIT CARD 

WILL COME IN A PLAIN 
ENVELOPE FROM “MONEY 
NETWORK CARDHOLDER 
SERVICES” along with 
important information about the 
card, instructions for activation, 
fees, and a note from the U.S. 
Treasury. The card itself will 
have the words “VISA” and 
“DEBIT” on the front and the 
issuing bank, “MetaBank, N.A.”, 
on the back and should look like 
this:

 The Economic Impact 
Payment Card is a VISA 
prepaid debit card. The 
government has loaded 
your Economic Impact 
Payment onto the card 
for you. You do not need 
to pay this money back and you 
will not be taxed on this money. 
Once activated, your money is 
safe on this card and is eligible 
for FDIC insurance. Be sure to 
immediately report if your card is 
lost or stolen.

If you already have a bank or 
credit union account you can 
transfer money from this card 
to your personal account and 
then withdraw cash in the same 
way you normally would once 
it is available. If you have had a 
checking account debit card or 
credit card before, this card may 

be a little different. First, this card 
is not linked to any bank or credit 
union account and will not have 
any impact on your credit score 
or help you build your credit. You 
cannot overdraft or spend more 
than what has been loaded on the 
card. If you don’t have enough 
money to cover a purchase, the 
transaction may be declined 
or partially authorized. If this 
happens, you may be asked to use 
another form of payment to pay 
the full or remaining amount if you 
want to complete the transaction.

You can get cash, request 
a check, or make a purchase 
anywhere VISA debit cards are 
accepted. Each time you use 
your card, the amount will be 
deducted from your balance 
until you use all your funds. 
You will not be able to load 
your own money on this card 

and your money will not 
expire. If you do not use 
all your money before the 
expiration date printed 
on the card, you can 
call customer service to 

request a refund check for the 
remaining balance.

Tip: If you use this card to pay for 
gas, give your card to the attendant 
to pre-pay for gas rather than 
paying at the pump to avoid a pre-
authorization. A pre-authorization 
puts a temporarily hold on your 
money that could be greater than 
the transaction amount and may 
take up to 10 business days to be 
released back to you. Paying the 
attendant to pre-pay for gas can 
help you avoid placing a hold on 
your money so that you have access 
to your money if you need it.

During our shelter-in-place 
ordinance, you may be thrilled 

to know that farmers markets will 
remain open as an essential service, 
providing a bounty of local foods to 
community members.

However, we must remember to 
do out part to keep our markets as 
safe as possible, so here are some 
tips and ideas to keep yourself 
and your fellow market goers and 
growers safe this summer!

Be smart.  If you are sick, please 
stay home. Have a family member 
visit for you and perhaps shop for 
multiple households at once. Email 
or phone markets to see if they 
offer shopping or pick up services. 

A boyscout’s motto: Be 
Prepared!  Arrive with a set list of 
what you need.  While perusing the 
market has been a mornings worth 
of conversation and socialization 
in the past, things will be different 
this year. Knowing what you need 
to buy will help you get in and get 
out of the market quickly, and help 
our farmers keep lines moving 
smoothly. 

Be the Early Bird.  Show up 
early to avoid the crowds, and try 
to limit your visit to 30 minutes or 
less. Many farmers will have items 
pre-bagged for you to grab and go. 

Don’t crowd!   As we have been, 
even at market, we need to maintain 
a social distance of six feet. Look 
for signage and where lines start, 
to keep order.  Galen Klisieiwcz 
manager of the Eau Claire Farmers 
Market’s and says that in order to 
keep vendors safe, they will place 

a market booth in between each 
vendor, so there will be separation 
of at least 10 feet between farmers! 

Please don’t touch the 
merchandise!   For safety, foods 
will be pre-bagged or the vendor 
will bag for you. To maintain 
health, there will be no sorting 
through sweet corn to find the 
one you like this year. You’ll just 
have to trust the farmer that all the 
produce will be delicious. Also, 
upon arriving home, you should 
wash all produce before storing or 
eating. 

Wash up!  Markets markets will 
provide on site washing stations, so 
when you arrive or are leaving you 
will be able to utilize this safety 
precaution. 

Limit the exchange of money.  
When possible, use exact change, 
credit card, or contactless payments 
such as ipad or iphone swiping 
systems. Ask if your market 
vendors accept mobile wallets and 
tap-to-pay credit cards. The fewer 
things we hand back and forth, the 
better for all!

Be patient, flexible, and 
kind.   This is a stressful time, but 
we’re all in this together! As The 
Center for Urban Education about 
Sustainable Agriculture (CUESA) 
states, “Farmers markets are places 
of nourishment and care, and we 
believe in the power of community 
resilience to carry us through.”

Call the ADRC 715-726-7777 for 
information about Farmers Markets 
in the area.

Support Farmers Markets this 
Summer Safely and Smart!

Economic Stimulus 
Payment Now Being Paid 

as a Prepaid Debit Card

ECONOMIC STIMULUS PAYMENT NOW BEING PAID AS A PREPAID DEBIT CARD 

If you qualify for an Economic Stimulus Payment and have not received it yet, the government 
might mail you your money on a prepaid VISA debit card issued by MetaBank. Do not throw 
this card away. You will need it to access your Economic Impact Payment. 

THIS IS NOT A SCAM. 

THIS DEBIT CARD WILL COME IN A PLAIN ENVELOPE FROM “MONEY NETWORK 
CARDHOLDER SERVICES” along with important information about the card, instructions for 
activation, fees, and a note from the U.S. Treasury. The card itself will have the words “VISA” 
and “DEBIT” on the front and the issuing bank, “MetaBank, N.A.”, on the back and should look 
like this: 

 

The Economic Impact Payment Card is a VISA prepaid debit card. The government has 
loaded your Economic Impact Payment onto the card for you. You do not need to pay this 
money back and you will not be taxed on this money. Once activated, your money is safe on 
this card and is eligible for FDIC insurance. Be sure to immediately report if your card is lost 
or stolen. 

If you already have a bank or credit union account you can transfer money from this card to 
your personal account and then withdraw cash in the same way you normally would once it is 
available. If you have had a checking account debit card or credit card before, this card may 
be a little different. First, this card is not linked to any bank or credit union account and will 
not have any impact on your credit score or help you build your credit. You cannot overdraft 
or spend more than what has been loaded on the card. If you don’t have enough money to 
cover a purchase, the transaction may be declined or partially authorized. If this happens, you 
may be asked to use another form of payment to pay the full or remaining amount if you 
want to complete the transaction. 

You can get cash, request a check, or make a purchase anywhere VISA debit cards are 
accepted. Each time you use your card, the amount will be deducted from your balance until 

ECONOMIC STIMULUS PAYMENT NOW BEING PAID AS A PREPAID DEBIT CARD 

If you qualify for an Economic Stimulus Payment and have not received it yet, the government 
might mail you your money on a prepaid VISA debit card issued by MetaBank. Do not throw 
this card away. You will need it to access your Economic Impact Payment. 

THIS IS NOT A SCAM. 

THIS DEBIT CARD WILL COME IN A PLAIN ENVELOPE FROM “MONEY NETWORK 
CARDHOLDER SERVICES” along with important information about the card, instructions for 
activation, fees, and a note from the U.S. Treasury. The card itself will have the words “VISA” 
and “DEBIT” on the front and the issuing bank, “MetaBank, N.A.”, on the back and should look 
like this: 

 

The Economic Impact Payment Card is a VISA prepaid debit card. The government has 
loaded your Economic Impact Payment onto the card for you. You do not need to pay this 
money back and you will not be taxed on this money. Once activated, your money is safe on 
this card and is eligible for FDIC insurance. Be sure to immediately report if your card is lost 
or stolen. 

If you already have a bank or credit union account you can transfer money from this card to 
your personal account and then withdraw cash in the same way you normally would once it is 
available. If you have had a checking account debit card or credit card before, this card may 
be a little different. First, this card is not linked to any bank or credit union account and will 
not have any impact on your credit score or help you build your credit. You cannot overdraft 
or spend more than what has been loaded on the card. If you don’t have enough money to 
cover a purchase, the transaction may be declined or partially authorized. If this happens, you 
may be asked to use another form of payment to pay the full or remaining amount if you 
want to complete the transaction. 

You can get cash, request a check, or make a purchase anywhere VISA debit cards are 
accepted. Each time you use your card, the amount will be deducted from your balance until 
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Get dad something special...

...check out these fun & unique gift ideas!

LumenAID Solar 
Phone Charger

Lighting and phone-charging all 
in one! Compact solar lantern and 
phone charger. The perfect size and 

capabilities for when you’re 
exploring the great outdoors, 
preparing your home and 
family for an emergency, or 
having a fun-filled outdoor 
evening in the backyard.
luminaid.com

Modern Sprout 
Terracotta Grow Kits

This kit has a glazed interior and is 
outfitted with a passive hydroponic 
system known as “wicking,” which 

brings water and nutrients 
up to the plant’s roots. So 
whether you forget to water, 
overwater, or both, this 
planter’s got you covered. 
modsprout.com

Coffee Sock 
Re-usable Coffee Filters
Made from GOTS certified organic 
cotton. Each pack lasts about 1 year 
and replaces approximately 500 

paper filters. Brew, rinse, and 
hang to dry. Compostable 
and renewable! No chemical 
fertilizers or pesticides. 
Minimal waste and 
processing.
coffeesock.com   

Blissfully Better Chocolates  Produced in small batches 
in the USA, each confection is handcrafted in copper kettles. They make 
the 72% dark chocolate for all our products from scratch using 100% 
organic ingredients, and of course using their signature coconut nectar, 
without ever using any refined white sugar.   blissfullybetter.com

The USB Lighter Company
They believe in a future for the earth 
and consider the environment in their 
packaging and products. Utilizing 
ARC technology derived from the 

tesla coil, their lighters are 
meant to last forever and 
charge easily through a 
USB port. No more trash, 
only an eco-friendly lighter 
with a lot of flash.
theusblightercompany.com

Don’t forget 

his sweet 
tooth!

GLOVES:  Non-
sterile gloves Anything 
on our hands is 
transferred to them 
when we put them 
on.  They are also 
contaminated with 
splatter from floor 
mops, sinks, and toilets, 
etc.  Hands need to be 
washed immediately before and after wearing 
gloves.  

GOWNS:  Gowns are worn to protect 
clothing from contamination through contact 
with contaminated persons, surfaces, or spray of 
fluids.  Their protection is dependent on taking 
them off correctly, without self-contaminating.  
In public, if you are concerned that your 
clothing may become contaminated, it is better 
to remove it and launder it as soon as you are 
home than to wear gowns.  

FACE PROTECTION: Goggles/
Face Shields are a barrier that protect the 
portals of entry; tear ducts, nose, and mouth; 

from direct droplet contamination.  If there is 
a risk of being sprayed or splattered by bodily 
fluids a face shield is an excellent choice.  
Fortunately, that is a rare occurrence and 
keeping a social distance provides the same 
protection. 

Masks are a barrier for nose and mouth 
protection, as portals of exit and entry, from 

droplets of moist bodily 
substances; sprayed or 

splattered; a short 
distance.  If there is 
need to be in close 
proximity, < 3 ft., of 
other people for more 
than a few minutes, a 

mask will protect the 
mouth and nose of the 

wearer from droplets.  If this 
is a risk, then eye protection should also be worn.  

Respirators (N-95), are worn when the 
known or suspected risk is capable of airborne 
transmission.  An airborne pathogen remains in 
the air, in a confined space, such as a bedroom, 
where the infected person has spent time, even 
after he has left the room.  In open spaces 
airborne pathogens dissipate at a rapid rate 
making transmission less likely due to dose 

reduction.  But, still, if you know someone has 
tuberculosis you probably don’t want to sit right 
next to him for the duration of a football game. 
Masks and respirators can also cause dizziness 
from rebreathing exhaled air.  Please use 
caution and don’t wear them 
while driving, or if you are 
at risk of falling.  

It is our 
responsibility to 
use appropriate 
precautions, safely 
and correctly, based 
on the level of contact 
expected with bodily substances.  Gloves are 
discouraged in public settings.  Wearers spread 
pathogens around and contaminate themselves 
removing them.  Face protection is unlikely to 
spread contamination to new surfaces and hand 
hygiene before and after donning and removing 
is vital to prevent self-contamination.  Rubbing 
our eyes risks transmission through tear ducts 
directly into the sinuses and the respiratory 
system.  When wearing face protection, use 
good hand hygiene to minimize your risk, and 
remove your mask immediately if you begin to 
feel dizzy.    

A Primer on Personal Protective Equipment (PPE) 
In the wake of the HIV/AIDS crisis of the 1980’s the CDC developed Standard and Transmission-Based precautions designed to protect health 
care workers (HCW) from acquiring infections on the job.  Hand hygiene and PPE are fundamental to preventing disease transmission in the 
health care setting and can be deployed in the community.  The following is a summary of the CDC guidelines for the use of PPE in general.  

https://www.cdc.gov/infectioncontrol/basics/transmission-based-precautions.html

Christine Eggers RN is the owner of Appeal to Heaven LLC Independent Nurses’ Network. For more information call 715-379-7889 or email info@appealtoheaven.net

Starting May 21, 2020, people who receive 
FoodShare or Pandemic EBT (P-EBT) 

benefits will be able to order and purchase food 
on Amazon’s and Walmart’s websites using 
their QUEST or P-EBT card. At this time, the 
Food and Nutrition Service has only authorized 
Amazon and Walmart to accept online 
payments in Wisconsin. When purchasing food 
on Amazon’s and Walmart’s websites, people 
will be able to choose an EBT card payment 
option and enter their card details. They will 
be asked to enter their card PIN each time they 
check out.

People can only use their QUEST or P-EBT 
card to purchase eligible food. If they are 
ordering other items at the same time, they will 
be asked to enter another form of payment to 
purchase those items.

Amazon and Walmart provide more 
information about the purchasing process 
on their websites. Some grocery stores offer 
other options to help people purchase their 

food safely and easily. For example, people 
can order their food online or over the phone, 
choose an EBT card payment option, and swipe 
their QUEST or P-EBT card when they pick up 
their order, either curbside or in store. People 
should check with their local grocery stores to 
see what options they offer.

If people experience an issue while making 
an online purchase with their QUEST or P-EBT 
card, they should first check that they have a 
balance on their card by going to the https://
www.ebtedge.com/gov/portal/PortalHome.
do  or calling QUEST Card Service at 877-
415-5164.  If they have a balance, they should 
contact Amazon or Walmart customer service 
for assistance.

Using QUEST Card (FoodShare) To Order Online
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Fraud Surrounding COVID-19 is On the Rise 
As the number of people and communities affected by the COVID-19 pandemic grows, so do 
the scams associated with it. Scammers use public health emergencies as opportunities for 
new fraud schemes. And because older adults are at greater risk for serious illness from this 
virus, they are at increased risk of being targets.

During this medical crisis facing our nation, it is important to have the facts surrounding 
COVID-19, to be aware of the potential for scams, and to know what you can do to protect 
yourself.

Currently there is no FDA-approved vaccine for COVID-19 and although there may be 
treatments for symptoms, there is no “cure”. However, scammers often use fear-based tactics 
to convince people that a vaccine or cure is now being offered.

Key Points
Beware of anyone contacting you in person, on the computer or by phone, claiming to have a 
cure or vaccine.
• Do not give your Medicare number, Social Security number, or any personal information in 

response to unsolicited calls, text, email, or home visits.
• Hang up (or shut the door) on anyone who claims they have a test kit for the virus.
• Be suspicious of anyone offering anything related to COVID-19 such as testing kits, any 

supplies, or treatments.
• Don’t succumb to fear-based tactics of scammers. Cut off those who make you afraid and 

contact familiar sources instead.

Also, remember that although the Centers for Disease Control and Prevention (CDC) and other 
public health officials may contact you, they will not ask for your insurance number or financial 
information.

Funding: this project was supported, in part by grant number 90MPPG0041-01-00, from the U.S. Administration for Community Living, 
Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are 
encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official 
Administration for Community Living policy.

TO CONTACT WI SMP
Call: (888) 818-2611
E-mail: smp-wi@gwaar.org
Website: https://gwaar.org/
senior-medicare-patrol
Facebook:
@WisconsinSeniorMedicarePatrol

How Your Wisconsin 
Senior Medicare Patrol 

Can Help

SMP is ready to provide you 
with the information you need 

to PROTECT yourself from 
Medicare fraud, abuse, and 

errors; DETECT potential fraud, 
abuse, and errors: and to 

REPORT your concerns. SMP 
helps educate and empower 

Medicare beneficiaries in 
the fight against health care 
fraud. SMP can help you with 
your questions, concerns or 
complaints about potential 

fraud and abuse issues. SMP 
can also provide information 

and educational presentations.

What Does Medicare Cover in Relation to 
COVID-19?
• Medicare Part B covers COVID-19 tests when ordered by 

your doctor or health care provider on or after February 4, 
2020.

• Medicare covers all medically necessary hospitalizations, 
including extra days in the hospital for patients who had 
to stay longer under COVID-19 quarantine.

• There is no vaccine for COVID-19 at this time; however, if 
one becomes available, Medicare Part D will cover it.

• Medicare also recently expanded coverage of telehealth 
services to enable beneficiaries to access a wider range 
of services from their provider without having to travel to 
a facility.
- This includes access to doctors, nurse practitioners, 

clinical psychologists, and licensed clinical social 
workers.

- During this emergency, there are also more options for the 
ways your provider can talk with you under this provision.

What You Can Do
• Contact your own doctor if you are 

experiencing potential symptoms of 
COVID-19.

• Carefully review your Medicare 
Summary Notice (MSN) or Explanation 
of Benefits (EOB) looking for errors or 
claims for products or services that 
weren’t received.

• Follow the instructions currently 
outlined by the CDC, the 
governor, and your 
living complex.

• Be prepared 
to take further 
action if 
instructed in 
response to 
COVID-19. 

TOLL-FREE 
HELPLINE NUMBER
(888) 818-2611
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Keep Your Circle Small 
From the Chippewa County Department of Public Health 

 
You may have heard the phrase “keep your circle small” since the COVID-19 pandemic started. This means 
that you should do activities with the same small number of people over an extended period of time. If you 
see 10 people for card club one day, and then 5 different people for lunch the next day, suddenly you have 
been exposed to 15 contacts. You are also exposed to the people that your friends and family have been in 
close contact with, and you are exposing those that you are with to the people that you have been around.  
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The COVID-19 pandemic continues to affect 
communities across our country and scammers 

are using the crisis to find new prey. Scammers 
use public health emergencies as opportunities to 
create new fraud schemes and to put new twists 
on existing scams. And because older adults are at 
greater risk for serious illness from this virus, they 
are at elevated risk of being targeted relative to 
others.

During this medical crisis facing our nation, 
it is important to have the facts surrounding 
COVID-19, to be aware of the potential for scams, 
and to know what you can do to protect yourself.

Currently there is no FDA-approved vaccine for 
COVID-19 and, although there may be treatments 
for symptoms, there is no “cure”. However, 
scammers often use fear-based tactics to convince 
people that a vaccine or cure is now being offered 
and that salvation is available.

Be aware of potential scams such as these:
• Diagnosis Testing Scams: Scammers offer fake 

COVID-19 testing kits, over the phone and 
door-to-door.

• Treatment/Cure Scams: Scammers offer fake 
or unproven treatment regimens. These are 
particularly dangerous because they have the 
potential to do you actual physical harm rather 
than just fleecing you of money.

• Charity Scams: Virtually every time that there 
is a disaster or emergency, scammers set up 

fake charities to solicit donations that they then 
spend on themselves.

• Grandparent Scams: Scammers posing as a 
grandchild who is stuck overseas or is in the 
hospital claim that they need money to be sent 
to them immediately.

• Overinflated prices: Sellers of legitimate goods 
and services will attempt to unlawfully use the 
COVID-19 pandemic to unreasonably inflate 
prices. 

• Investment Scams: Scammers make false 
claims about tests, cures and other matters 
related to COVID-19 in order to entice victims 
to make investment decisions based on those 
false claims that allow the scammer to steal 
money and assets.

• Cyber Scams: Scammers send victims emails 
related to COVID-19 that appear to be from the 
victims’ banks, health care providers, the World 
Health Organization, the Centers for Disease 
Control and Prevention (CDC), and others for 
the purpose of obtaining the victims’ personal 
identifying information and exploiting it for the 
scammers’ own benefit.

• App Scams: Scammers are creating and 
manipulating mobile apps designed to track 
the spread of COVID-19 to insert malware that 
will compromise users’ devices and personal 
information.

• Economic Impact Payment (Stimulus Check):  
Scammers pretend 
to be government 
officials offering 
false economic 
impact payments 
(stimulus checks) 
in order to obtain 
personal identifying 
information including 
social security 
and bank account 
numbers.

Key Points
The FDA has 

authorized an in-home 
test for coronavirus. 

However, only a doctor can order a test for 
you. Do not order a test over the phone, on the 
computer or from someone at your door. 

Remember that although the Centers for 
Disease Control and Prevention (CDC) and other 
public health officials may contact you, they will 
not ask for your insurance number or financial 
information.

Medicare never calls its beneficiaries to ask for, 
or to “verify”, Medicare numbers.

If your doctor orders a COVID-19 test for you, 
Medicare covers all the costs. You should not have 
any cost-sharing.

Your Social Security number is not going to be 
suspended nor will your bank account  be seized 
because you don’t meet the demands of someone 
calling you on the phone.

What You Can Do
Hang up (or shut the door) on anyone offering 

anything related to COVID-19 such as testing kits, 
any supplies, or treatments.

Ignore any ads or computer links or attachments 
related to COVID-19 such as testing kits, any 
supplies, or treatments.

Do not give your Medicare number, Social 
Security number, or any personal information in 
response to unsolicited calls, text, email, or home 
visits.

Don't fall for any scams where callers pose as 
the IRS to confirm your information. The IRS will 
never call, text, or email you out of the blue.

Don’t succumb to fear-based tactics of 
scammers. Cut off those who make you afraid and 
contact familiar sources instead.

Only give your Medicare number to your health 
care professionals

Carefully review your Medicare Summary 
Notice (MSN) or Explanation of Benefits (EOB) 
looking for errors or claims for products or services 
that weren’t received. Be especially vigilant for 
any Telehealth calls that you did not have. 

Article by Molly Kelly, from Senior Medicare 
Patrol Program through Greater Wisconsin 
Agency on Aging Resources. 

Fraud Surrounding COVID-19 Continues to Rise
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CHIPPEWA VALLEY EYE CLINIC 

Chris Buntrock, MD
Roger Gray, MD

Thomas Harvey, MD
Lee Hofer, MD

Heidi Jarecki, MD
Ronald Lange, MD

Spenser Morton, MD
Kristi Lambert, OD

Chad Vieth, OD 

www.cveclinic.com

the best
care in
sight. 

Eau Claire . . . . . . . .715.834.8471
Menomonie . . . . . . 715.235.8335
Rice Lake. . . . . . . . . .715.234.8444 www.cveclinic.com

Now O�ering Virtual Doctor Visits

RE-OPEN FOR 
ROUTINE 
AND ESSENTIAL 
EYE CARE 

new eau claire locations: 1110 & 1120 oakridge drive

Given our current circumstances, 
we aren’t able to visit our 

family members. However, we 
do have the ability to see and 
speak to family members utilizing 
technology. With smart phones, 
tablets, computers, amongst so 
many other things, we are happy 
to give resources as to what is 
available for whatever technology 
you might use to allow you to video 
chat with your loved ones. While it 

doesn’t replace visiting in person, 
at least you are able to see a loved 
one’s smiling face. 

Please note that at this point 
in time we are not loaning many 
items out from our AT Program 
(done case by case), but if you 
have questions about the different 
programs available to utilize video 
chat we will happily assist you in 
finding what works for you. 

Visiting Family From Afar
By Jenesis Lindbo – Independent Living Specialist at Center for

Independent Living of Western Wisconsin

203 Camelot Lane - Rice Lake - 715-225-4200

$1350/month

• Attached 2 car garage

• Gas fireplace and in floor 
heat with gas boilers

• Custom cabinets, 
upgraded trim and  
stainless steel appliances

• Main floor laundry

• Zero threshold entry

• Water, lawncare and snow 
removal is provided by the 
owner

• Small pets considered with 
additional deposit & pet rent

Complex Features:Complex Features:

www.riverbendpm.com
tam@riverbendpm.com

RIVERBEND RENTALS -  RICE LAKE

New Construction! 
Upscale 

Residential Living 
in Rice Lake - 

2 bedroom, 2 bath 
Loaded with 

Amenities

Available 
Move-In Dates 

for August 
and 

September 1st
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• All utilities included  • Rent is 30% gross income
• One bedroom HUD Section 8 subsidized
• Units for persons elderly and/or disabled

• Off-street parking, laundry on-site

BRIDGEWATER APARTMENTS
Bridgewater Ave. & Terrill Street in Chippewa

www.landmark-company.com
Call today (715) 834-3411 ext. 112

CHIPPEWA VALLEY CREMATION SERVICES
Caring and Affordable Services

715.835.3333
1717 Devney Dr - Altoona

chippewacremation.com

We can help. And save you 
thousands. Go online or call 
today. We’re here to help.

Thinking Cremation?

MONUMENT

Turn your memories 
into a lasting memorial

Since 1917

715.723.5576   
Between Eau Claire & Chippewa Falls

johnsonmonument.com
LOCALLY  CRAFTED

A program of Grace Lutheran Foundation, Inc.
  graceluthfound.com

  apts@graceluthfound.com

Grace Parkside
  Apartments

49 E. Spring St | Chippewa Falls49 E. Spring St | Chippewa Falls
1 bedroom apts - 552 sq. ft.

Residents must be 62 years of age or disabled and meet the very low income guidelines 
established by the U.S. Department of HUD for subsidized housing. Rent is based on 

30% of the household’s adjusted gross annual income. Our properties are tobacco-free. 
Call 715.832.1174 to schedule your personal tour!

 $50/month in full color! 
Call 715-831-0325

seniorreviewnewspapers@gmail.com

seniorreview.com

• Wills   • Trusts    • Guardianship
• Medical  Assistance 

• Durable Power of Attorney
• Power of Attorney for Health Care

Member of National Academy  
of Elder Law Attorneys

Outstanding legal service

2411 N. Hillcrest Parkway, Suite 9 - Altoona, WI
715.832.4444 | www.gardner-law.net

aggiescountryliving.com | 715-288-6333
Stop in for a tour - 14135 150th Ave, Bloomer

Aggie’s Country Living is a newly renovated, 5-star assisted living home where everyone is               
family. You can find us in Eagleton; located between Chippewa Falls and Bloomer, Wisconsin. 

Beautiful view in a country setting.  
 

Check out our virtual tour at www.aggiescountryliving.com 
or stop in for a tour anytime at 14135 150th Ave, Bloomer, WI. 

For more information call 715-288-6333 
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Beautiful view in a country setting

BE SEEN HERE!
CALL US 
TODAY! 

715.831.0325

• Group outings, family functions, and one-on-one support
• Physical, occupational & speech therapy 7 days a week

                     • Concierge services

We are passionate about making our center The Right Choice 
for you or your loved one.

320 N 7th Street, Cornell  |  715-239-6288  |  cornellhs.com

The right choice

Our residents 
have the opportunity

to be a partner in the care
they receive, to develop

trusting relationships with 
our caregivers, and to reach 

their highest level of 
independence. 

Cremation Society of WisconsinCremation Society of Wisconsin

PLEASE SEND YOUR FREE-NO OBLIGATION BROCHURE 
ABOUT CREMATION TO:

Name __________________________________________________
Address ________________________________________________
City__________________________ State ____  Zip _____________

CREMATION SOCIETY OF WISCONSIN- 715.834.6411
STOKES, PROCK & MUNDT FUNERAL CHAPEL - 715-832-3428

535 S. Hillcrest Parkway, Altoona WI 54720

cremationsociety-wi.com

• Professional 
• On-Site Crematory

• Dignified    • Economical


