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in this issue...
◗ Medicare Open Enrollment
◗ Brain Health (new monthly section)
◗ Healthy Living (new monthly section)
◗ Free washable masks

FREEFREE

OCTOBER 2020

A MAGAZINE FOR LIVING A HEALTHIER, SMARTER AND MORE ACTIVE LIFE IN CHIPPEWA COUNTY

Saying that Medicare Annual Open 
Enrollment is a busy time at the Aging 

& Disability Resource Center (ADRC) is an 
understatement.  Here at the ADRC, we work 
with the ever- increasing number of people 
over the age of 60 as well as the increasing 
numbers of those with a disability.  

Difficult decisions need to be made when 
the demand for assistance far exceeds the staff 
available to help.  Medicare Open Enrollment 
is one of those times.  

Chippewa County has approximately 11,000 
Medicare beneficiaries.  During the seven 
weeks of Medicare Open Enrollment, the 
ADRC has the ability to run plans and assist 
with enrolling about 180 people.  We have 
two Benefits Specialists who can provide this 
assistance.  We don’t have the ability to hire 
more people to provide this service.  As a 
matter of record, the ADRC has not received 
an increase in funding since we opened in 
2008.  On average, it takes about 3 hours to 
provide this help to one person. 

As the ADRC Manager, I have the 
unfortunate job of deciding how we provide 
this help.  Some might think that “first come, 
first serve” should be our method.  Others 
might think that those we’ve helped in the past 
should automatically receive help again this 
year.  These seem like very logical arguments 
and quite truthfully, they may very well be the 
manner in which other ADRC’s assist people.  

It is not for me to say that they are wrong.  We 
all make decisions based on what feels 
right with the information we have 
available.

Having been a Benefit 
Specialist many years 
ago, and being in the 
profession of ADRC 
services for over 25 
years, I’ve learned a 
few things that have 
helped me realize 
there has to be a 
more equitable way to 
provide help.  So, we 
are having to make very 
difficult decisions.  In fact, 
I would have to say it feels like 
we are “rationing” our Open Enrollment 
assistance.  This was a decision made by 
management. This was NOT a decision made 
by either of our Benefits Specialists, Jordy or 
Kay.  

In a nutshell, our Medicare Open Enrollment 
assistance will be limited to those who do not 
use a computer and do not have anyone that 
can help them with this process.  If you don’t 
have anyone but you are comfortable using 
the telephone, you can also get help through 
a Medicare D toll-free number.  This can be 
very helpful for the person who has very few 
medications.  

This issue of Bridging Chippewa County 
has a section that is all about Medicare 

Open Enrollment.  There is vital 
information you need to know 

about Open Enrollment as well 
as step-by-step instructions 

for finding the right plan.  
If you get stuck in the 
process, there are numbers 
you can call to help you 
get “unstuck.”  

It’s also important to 
note that due to COVID, 

our lobby remains closed.  
In-person appointments will 

not be routinely offered and 
most of the assistance provided 

will be done through phone and mail. 
Last year we turned away as many people as 

we helped.  That felt terrible!  This year, we 
are hoping that anyone who needs our help 
will be able to get it.  Many people report that 
their families are always willing to help. This 
is something they can help with and it will 
make all of you feel better if they can save you 
lots of money!  It sure made me feel good last 
year when I helped three family members save 
money by switching their plans…made me feel 
even better when I realized they had previously 
been getting help from their county’s Benefits 
Specialists. 

Difficult Decisions
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• ADRC Manager – Leslie Fijalkiewicz
• Administrative Assistants – Sandy 

Winrich, Breanna Schemenauer, 
• Dementia Care Specialist – Carla 

Berscheit
• Disability Benefit Specialist –     

Kay Hebert

• Elder Benefit Specialist – Jordy Hilts
• Nutrition & Transportation 

Programs Coordinator –            
Kelly Zimmerman

• Options Counselors –                 
Holly Anderson, Kasha White, 
Sarah Hedlund, Erika Stevens, 
Jessica Gibson

• Nutrition Program Assistant –     
Jack Kuechenmeister

• Nutrition Site Aids – 
 Rose August, Sue Barnum, 
 Yvonne Bernier, Kathy Boiteau, 

Mary Ann Brodbeck,  
 Beth O’Donnell, Darlene Sykora 

Aging & Disability Resource Center (ADRC) Staff ...    Know us before you need us!

Aging & Disability Resource Centers are the first place to go with your aging and disability questions.  We are an “information 
station” where you can get accurate, unbiased information related to aging or living with a disability.  Our job is to help you 

remain as independent as possible!  Give us a call at 715-726-7777 or stop in at 711 N. Bridge Street (Courthouse), Room 118, 
Chippewa Falls.  Due to COVID-19 our office lobby remains closed to walk-ins, so call us instead of stopping in.

QUESTION: My mom used to vote all the time but she has an 
activated power of attorney for health care.  Can she still vote?  
Should she still vote? 

ANSWER: Unless the right to vote as been expressly removed 
through a guardianship or an incompetence proceeding (court), your 
mom can still vote.  A Power of Attorney can request an absentee 
ballot for an individual.  NOBODY HAS THE RIGHT TO VOTE 
INSTEAD OF YOUR MOM OR TO TELL HER HOW TO 
VOTE.  Even a guardian has no right to do either. 

Want to get this paper delivered? 
A one-year subscription is only $16! 

Complete this form, mail to the 
address below and include your check 

for $16.  Do not send cash. 
Name: ________________________
Address: ______________________
______________________________
City:  _________________________
Phone:  _______________________ 

ADRC of Chippewa County
711 N. Bridge Street, Room 118

Chippewa Falls, WI  54729

That’s A Good Question!That’s A Good Question!

The Federal Housing 
Administration (FHA) 

announced the third extension of its 
foreclosure and eviction moratorium 
through December 31, 2020, for 
homeowners with FHA-insured 
single family mortgages covered 
under the Coronavirus Relief and 
Economic Security (CARES) 
Act. This extension provides an 
additional four months of housing 
security to homeowners, as they will 
not fear losing their homes as they 
work to recover financially from the 
adverse impacts of the pandemic. 
With this third extension, FHA 
has now provided more than nine 
months of foreclosure and eviction 
relief to FHA-insured homeowners

FHA’s Single Family foreclosure 
and eviction moratorium has been 
in place since March 18, 2020, and 
continues to apply to homeowners 
with FHA-insured Title II Single 
Family forward and Home Equity 
Conversion (reverse) mortgages.

The moratorium continues to 
direct mortgage servicers to:
• Halt all new foreclosure actions 

and suspend all foreclosure 
actions currently in process 
for FHA-insured single family 
properties, excluding legally 
vacant or abandoned properties; 
and

• Cease all evictions of persons 
from FHA-insured single family 
properties, excluding actions to 
evict occupants of legally vacant 
or abandoned properties.

Homeowners with FHA-insured 
mortgages should continue to make 
their mortgage payments during the 
foreclosure and eviction moratorium 
if they are able to do so, or seek 
mortgage payment forbearance 
pursuant to the CARES Act from 
their mortgage servicer, if needed.

Pursuant to the CARES Act, FHA 
requires mortgage servicers to:
• Offer borrowers with FHA-

insured mortgages delayed 
mortgage payment forbearance 
when the borrower requests it, 
with the option to extend the 
forbearance for up to a year. 
FHA does not require a lump 
sum payment at the end of the 
forbearance period.

• Assess borrowers who receive 
COVID-19 forbearance for its 
special COVID-19 National 
Emergency Standalone Partial 
Claim before the end of the 
forbearance period. The 
COVID-19 National Emergency 
Standalone Partial Claim puts 
all deferred mortgage payment 
amounts owed into a junior lien 
which is only repaid when the 
borrower sells the home, refinances 
the mortgage, or the mortgage is 
otherwise extinguished.

• Assess borrowers who are not 
eligible for the COVID-19 
National Emergency Standalone 
Partial Claim for one of FHA’s 
COVID-19 expanded home 
retention solutions announced on 
July 8, 2020.

FHA Extends Foreclosure 
and Eviction Moratorium For 

Homeowners Through Year End

Hello, my name is
Deborah Sorensen and I am 
running for the office of the 

Register of Deeds.

I have worked for the same 
Title & Abstract company for 

the last 20 years. 
I have searched and 

examined  several county records.

I have a very good working relationship with the 
Register of Deeds Office
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5110 Stonewood Dr 
ASSISTED LIVING and MEMORY CARE

(715) 874-5075
Megan Baer, Director

Eau Claire West
887 Briar Lane 

MEMORY CARE
893 Briar Lane 
ASSISTED LIVING

(715) 598-7401
Kathleen Stelzleni, Director

Altoona
3325 Birch St 
ASSISTED LIVING

3337 Birch St 
MEMORY CARE

(715) 514-3709
Nicole Weber, Director

Eau Claire East

Choosing the right assisted living facility is a big decision, and not one you want to make 
when you’re faced with an immediate need. Plan ahead!

Several convenient locations in the Eau Claire area to meet your needs.

SO MUCH TO LOVE. CHECK IT OUT!

 
 
 
 

 
 
 
 

www.carepartners-countryterrace.com

 
 
 
 

A familiar place close to home
where dignity and respect

prevail. A place that is
more than care…

it’s “family.”
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SCAMSSCAMS
COVID-19 Scams…

The following is a consolidation 
and update of scams that Social 
Security Administration (SSA) is 
reporting:

Unfortunately, there are 
scammers who will take 
advantage of the current 
situation and try to 
trick you out of 
your money 
and personal 
information. 
Don't be 
fooled!

If you 
receive calls, 
emails, or other 
communications 
claiming to 
be from the U.S. 
Treasury Department, the 
Internal Revenue Service, the 
Social Security Administration, 
or another government agency 
offering COVID-19 related grants 
or economic impact payments in 
exchange for personal financial 
information, or an advance fee, 
or charge of any kind, including 
the purchase of gift cards, please 
do not respond. These are scams. 
Visit Treasury's website if you 
suspect economic impact payment 
fraud. Report Social Security 
scams about COVID-19.

Below are some of the scams 
SSA knows about, but there can 
be many variations:

The Inspector General of 
Social Security is warning the 
public about fraudulent letters 
threatening suspension of Social 
Security benefits due to COVID-
19-related office closures. SSA 
will not suspend or discontinue 
benefits because offices are closed 
to the public for in-person service. 

The U.S. Department 
of Health and 

Human Services 
(HHS) Office 

of Inspector 
General is 
alerting the 
public about 
fraud schemes 
related to 

COVID-19. 
For example, 

scammers are 
offering COVID-19 

tests to Medicare 
beneficiaries in exchange for 
personal details, including 
Medicare information. However, 
the services are unapproved and 
illegitimate

The Federal Trade Commission 
(FTC) is alerting people about 
various COVID-19 related fraud 
and scams. From contact tracing 
scams to treatment claims, 
government imposter scams, 
and fraud related to Economic 
Impact Payments, learn about 
all COVID-19 related fraud and 
scams at ftc.gov/coronavirus/
resources, and report the scams 
you see at ftc.gov/complaint.

Specializing in senior living & memory care

Call the Community 
Relations Director, 
Laken Tibbits, to 

schedule a virtual tour! 

715.874.4232

Make 
Milestone 
moments 

throughout 
the seasons

ASSISTED LIVING APARTMENTS AND MEMORY CARE SUITESASSISTED LIVING APARTMENTS AND MEMORY CARE SUITES
RESPITE SERVICES AVAILABLERESPITE SERVICES AVAILABLE

M I L E S T O N E  S E N I O R  L I V I N G

New for memory 
care residents!

We are now offering 
assistance with 

moving.
We have movers 

who will move our 
new tenants in at 

no charge.

5510 & 5512 Renee Dr | Eau Claire

www.ServingPeopleBetter.com

Contact Us Today 1.800.920.4725

Keeping Families Connected
We understand how important it is 
to keep families connected, especially 
during this unique time.
If you would like to learn more about how we 
are keeping residents and families connected.

ASSISTED LIVING 
MEMORY CARE
MEN’S MEMORY CARE

Convenient 
Locations

Menomonie, WI Chippewa Falls, WI
Baldwin, WI River Falls, WI
Hudson, WI St.Croix Falls, WI
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Complete Nursing Care 
Health Assessment / Physician Liaison / Service Management

Live at home, not a facility

Call 715.379.7889
or email info@appealtoheaven.net  

Like us on Facebook or find us online at 
appealtoheaven.net

At home, 
independent, 
and in control

No one is more cherished in this 
world than someone who lightens 
the burden of another.  Thank you.  

--Author Unknown

MEALS ON WHEELS 
Volunteer Volunteer CornerCorner

• Colonial style home -built in 1991

• Offering 4 spacious resident 
rooms, with each room featuring 
249 square feet of living space, a 
private bath, and a gas fireplace

• Focus is individualized assisted 
living for adults who can benefit 
from personal care, health 
monitoring, and supportive 
services to improve, stabilize, or 
maintain their physical health, 
mental health and well-being.

There’s no better home for your loved one than Apple Valley

APPLE VALLEY HOME
6700 Highway 53 | Eau Claire

(715) 835-5141
avhassistedliving.com

coming in october
to the Chippewa Falls to the Chippewa Falls 

Senior Center parking lotSenior Center parking lot

HappyHappy
Halloween!Halloween!

All activities will be outside, socially 
distanced and no indoor facilities will 

      be accessible

1/2 lb. hamBurger Night1/2 lb. hamBurger Night
Wednesday, October 7 | 3:30-6:00

Wednesday Parking Lot BingoWednesday Parking Lot Bingo
Starting Wed., October 14 | 1:30-3 | More info to come

Every Wednesday as weather permits.

1/4 lb. Hotdog Hoedown1/4 lb. Hotdog Hoedown
Date and time to be decided

To keep up to date, follow us on 
Facebook or call with questions at 

715-720-1666

Thank You for Your Support!
The Chippewa County Meals on 
Wheels Program has had much 
appreciated support from individuals, 
businesses, and organizations 
not only during the pandemic but 
throughout its course.  It’s generosity 
like this that exemplifies our efforts 
to know that the program makes a difference in the community.

Thank you for the recent donations made by an individual, business, 
or organization.  

Sandy Winrich  |  Karen and Barry Bergum
Ruth Anne Gilbertson and John Lauson

GBU Financial Life on behalf of Donald Poirier
Chippewa Falls Lions Club  |  Schuetzy’s
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This coupon entitles you to a FREE 
Memory Screen over the phone. 

To schedule, call Carla at the 
ADRC 715-726-7777

★ BRAIN HEALTH ★

Ask a Dementia Care Specialist 

Join Dementia Care Specialists Carla Berscheit and Lisa Wells 
serving Chippewa, Dunn, and Eau Claire Counties, for an hour of 

conversation, resources, questions, and hopefully...answers!   

WHEN: Mondays 
  October 5 and 19, 2020  

TIME: 10:00 - 11:00 am 

WHERE: Comfort of your home 

Register online at the  Aging & Disability Resource Center of Eau Claire County, 
www.adrcevents.org or call 715.839.4735 or 888-338-4636 

 

All registrations will be sent a web link and phone number to  join the webinar.   
Email required to join. 

Carla Berscheit, OTR        Lisa Wells, MA 
    

         www.alz.org/wi                   24/7 Helpline 800.272.3900               Hablamos Español, 414.431.8811 
 

 
 

Wisconsin teleconference / webinar  
Support Groups  

 
 

 
For Persons Living with Mild Cognitive Impairment (MCI): 
 

2nd Wednesday, 10:00-11:30 am   
 
General Family Caregivers: 
 
 

Every other Tuesday, 5:30-7:00 pm   
 

Family Caregivers for a Loved One with Dementia Living at a Facility: 
 

Fridays, 10:00-11:30 am   
 

Male Family Caregivers: 
 

3rd Wednesday, 5:30-6:30 pm  
 

4th Thursday, 1:00-2:30 pm   
 
Family Caregivers for a Loved One with Dementia in the Early Stages: 

 

2nd Tuesday, 9:30-11:00 am   
 

4th Tuesday, 10:00-11:30 am   
 
Spanish Speaking Family Caregivers:         Grupo de Apoyo en Español:            

 

2nd Tuesday, 10:00-11:30 am      2do Martes de cada mes, 10:00-11:30 a.m. 
        Llame a Virginia Zerpa 414-431-8811 
 
Family Caregivers for a Loved One with Frontotemporal Degeneration (FTD): 
 

3rd Wednesday, 6:00-7:30 pm   
 
 
 

To attend any of our Support Groups please verify your attendance by calling 
800.272.3900 

 

You will receive connection information after you register 

Join communities’ 
around Wisconsin 

in a virtual book club! 
We will be looking at 
the book “Dementia 
Reimagined” by Tia 
Powell, MD.  During 
our discussions we 
will reimagine how 
we live and care for 
people with dementia 
by building a life of 
joy and dignity and 
give hope throughout the lifespan. 

The book club will be open to all caregivers, professionals, anyone 
wanting to learn and discuss dementia in a new light for the purpose of 
building dementia friendly communities.

The book club will be launching November 2020. Led by Dementia 
Care Specialists from around the state via phone or Zoom virtual meetings 
each week.

If interested in participating, please contact the Aging & Disability 
Resource Center of Chippewa County at 715-726-7777.  

Additional details to come!
Book scholarships available to family caregivers upon request and in 

limited quantity. What To Do With The 
Repeated Questions

If you are a caregiver of someone with dementia you have probably been 
asked the same question over and over, and perhaps you have lost your 

cool.  It can be a frustrating cycle of question and answer that seems to 
lead nowhere.  The next time you find yourself in this predicament, try 
some of these tips:
• Look for a reason behind the repetitive questions 
 - Are they looking for reassurance?
 - Does it happen around the same time of day?
 -  Are they in pain?
• Provide a brief answer then redirect them with an activity
 - Attempt to give them an activity that is meaningful to them or an 

activity that is helpful to you.
• Stay calm and be patient (the tone of your voice could make the 

situation worse)
 - Do not try to use logic in this situation, they cannot remember that 

they already asked you the question
 - Give yourself a brief timeout if need to regain your sense of calm

For more information on this matter, visit https://www.alz.org/help-
support/caregiving/stages-behaviors/repetition 

Spread Community Awareness 
Through Conversation…
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★ BRAIN HEALTH ★
	

	

OCTOBER,	2020	 EDUCATION	SESSIONS	

10/1	5pm-6pm	
10/6	9am-10:30am	
10/21	1pm-2:30pm	

Healthy	Living	for	your	Brain	&	Body;	Tips	from	Latest	Research	
Learn	about	research	in	the	areas	of	diet	and	nutrition,	exercise,	

cognitive	activity	and	social	engagement,	and	use	hands-on	tools	to	
help	you	incorporate	these	recommendations	into	a	plan	

10/14	9:30am-10:30am	
10/29	10:30am-Noon	

	

Dementia	Conversations	
Driving,	Dr	Visits	&	Legal	Planning	–	tips	for	making	difficult	

conversations	easier	
10/13	10am-11:30am	
10/15	1pm-2:30pm	
10/20	9am-10:30am	
10/26	3pm-4pm	

10	Warning	Signs	of	Alzheimer’s	
Common	signs,	tips	for	approaching	conversations,	tests	&	

assessments	and	more	

10/7	9:30-10:30	
10/12	Noon-1pm	

10/22	10:30am-Noon	
10/28	6pm-7pm	

Understanding	Alzheimer’s	&	Dementia	
Top	level	look	at	Alzheimer’s,	Dementia,	medications	&	research	

10/8	11:30am-1pm	
	

Effective	Communication	Strategies	
Tips	for	family	&	professional	caregivers	for	successful	

communication	at	all	stages	of	the	disease	
10/1	1pm-2:30pm	

10/29	9:30am-11am	
Understanding	&	Responding	to	Dementia-Related	Behaviors	

Learn	how	to	decipher	behaviors,	follow	a	four-step	process	&	how	to	
apply	them	to	the	five	most	common	behaviors	

Part	One:	10/8	9am-10am	
Part	Two:	10/15	9am-

10am	
Part	Three:	10/22	9am-

10am	

Living	with	Alzheimer’s:	For	Care	partners,	Early	Stage		
This	program	is	designed	to	provide	care	partners	with	the	

knowledge,	tools	&	strategies	to	cope	with	a	diagnosis	of	Alzheimer’s	
Disease	or	related	dementia.	3-part	series	

	 	

	 For	local	information:	Sharlene	Bellefeuille,	Community	Outreach	
Coordinator	–	Care	&	Support,	Chippewa	Falls	Office	

715.861.6174	or	sbellefeuille@alz.org	
	 	

	 Register	for	any	of	our	education	sessions	by	calling	24/7Helpline	at	
800.272.3900	or	online	at	www.alz.org/crf	

	

WWHHEENN:: TThhuurrssddaayy,,  NNoovveemmbbeerr  1122,,  22002200

TTIIMMEE:: 1100::0000  –– 1111::3300  aamm

WWHHEERREE:: CCoommffoorrtt  ooff  yyoouurr  hhoommee

Making Spirits Brighter

HHaappppiieerr  HHoolliiddaayyss  ffoorr  FFaammiilliieess  
CCooppiinngg  wwiitthh  DDeemmeennttiiaa

Join Dementia Care Specialists, Carla Berscheit and Lisa Wells serving Chippewa, 
Dunn, and Eau Claire Counties, and retired chaplain, author, and caregiver Moira 
Kneer, for a morning webinar of learning, conversation, and practical self-care tips 
for happier holidays.

Register online at www.adrcevents.org or call 715-7839-4735 by November 11th.  
Once registered, all participants will receive an email link to join the webinar by 
phone or online.

FOR: Individuals living with 
dementia and their care 
partner

WHEN: Monday, December 14th

TIME: 4:00 – 5:30 pm

WHERE: Your kitchen table

COST: No cost

Join an afternoon of pizza, conversation, holiday 
trivia and more.  Pizza will be delivered directly to 
you!

Make reservations online at 
www.adrcevents.org or call 

715-849-4735 by Friday, 
December 11th

Participants will receive an 
email link to join the party.

Virtual Pizza 
Party…Yum!

The Carson ezRead Electronic Reading Aid has the capability of plugging into your 
television to create an electronic magnifier of sorts. Magnify books, magazines, 

prescription bottles with ease. It uses a video cable and the larger your television 
screen is, the more it can magnify. This item can use three AAA batteries for power, 
or use an A/C power adapter. Use your television for multiple purposes- to magnify 

and to entertain! To try this item or to learn more, feel free to call the Center for 
Independent Living for Western Wisconsin!

Magnifying Made EZ!  

By Jenesis Lindbo, Independent Living Specialist with CILWW

Magnifying made EZ! 

By: Jenesis Lindbo, Independent Living Specialist with CILWW 

The Carson ezRead Electronic Reading Aid has the capability of plugging into your television to 
create an electronic magnifier of sorts. Magnify books, magazines, prescription bottles with ease. 
It uses a video cable and the larger your television screen is, the more it can magnify. This item 
can use three AAA batteries for power, or use an A/C power adapter. Use your television for 
multiple purposes- to magnify and to entertain! To try this item or to learn more, feel free to call 
the Center for Independent Living for Western Wisconsin! 
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MEDICARE OPEN
Medicare Open Enrollment Guide

It’s that time of year again, and your Aging & 
Disability Resource Center (ADRC) remains 

dedicated to helping people navigate Medicare 
Part D and understand Medicare Advantage 
Plans.  The information on these two pages is 
intended to be used as a guide.  Pull out the pages 
and refer to them as needed.  

Medicare Open Enrollment is 
October 15th – December 7th

What is open enrollment? 
Each year from October 15 through December 

7, during Medicare’s Open Enrollment Period, 
you have an opportunity to review your Medicare 
Part D Plan or Advantage Plan for the following 
year. For most people, this is the only time of 
year you may be able to add, drop or change your 
plan. 

Medicare Part D is your drug benefit and it’s 
important to make sure you are on the right 
plan to save you money.  Your Part D plan can 
change every year. Changes made to plans for 
the coming year could mean that the costs and 
coverage for your same drugs could change.  
Likewise, a different company may now offer 
better coverage for those same medications.  
People have saved hundreds of dollars in a year 
by switching to a different plan.  The only way to 
find out if you can save money is to review and 
compare your plan.

Open Enrollment is also the time of year 
when you can review changes made to your 
Medicare Advantage Plan for the new year, enroll 

in an Advantage Plan or go back to 
traditional Medicare for your other 
healthcare needs. 

Medicare Supplements or 
Medigap Policies are not 
affected by this enrollment 
period. 

Do I have to do anything?
Most people should review 

and compare plan options during 
Open Enrollment.  The exception 
to this are people who are covered 
through the VA and who are satisfied 
receiving their medications through the VA.  
Additionally, people who have no prescription 
medications and are enrolled in SeniorCare to 
avoid a penalty would not need to do this either.  
Everyone else should be looking at plan options 
to make sure it is providing they have the best 
possible coverage for their needs. 

If you are enrolled in a Medicare Advantage 
Plan you should look at your overall drug and 
health benefits to determine whether staying in 
the Advantage Plan is still in your best interest.  
If you are happy with the coverage you are 
getting, and your plan is offered for the new year 
you do not need to do anything. 

Maybe you are wondering if going back to 
traditional Medicare is better for you, or you 
think an Advantage Plan might be right…well 
this is the time to make that decision.  It’s a 
big decision so you will want to start gathering 
information from plans available in this area. 
Your ADRC Benefits Specialist can provide you 

with some tips to follow when making 
this decision.

I Need to Look At My Plan…
Now What?

Are you familiar with using 
the internet?  If not, perhaps 
you have a family member 
or friend who can help you.  

Using the Medicare webtool 
is the most efficient way of 

comparing plans.  The speed of 
your computer and the number of 

people visiting the website can cause 
the process to slow down a little but overall 

it’s pretty user friendly.  Visit www.co.chippewa.
wi.us/adrc for more information & step by step 
instructions on how to compare plans or call 715-
726-7777 to have instructions sent to you. 

The ADRC will be available to assist people 
who do not have access to a computer or a 
family/friend able to help.  If you received 
assistance from the ADRC in previous years, 
be aware that our process is different this 
year. In addition, due to COVID-19 in person 
appointments will be limited. If you need 
assistance and do not have a computer or a friend 
or family member that can help you can contact 
the ADRC 715-726-7777

Whether you need help or you can do it 
yourself, it’s important to start as early as 
possible.  It will reduce your stress and give you 
plenty of time to gather all of the information you 
need to make an informed decision.    

Premium and Co-pay Help from Medicare
It’s important to check your Medicare plan to make sure you have the best possible match to your 

needs.  But did you know there are special programs in Medicare that can help you with premiums 
and copays? Eligibility is based on income and assets.

Premium and Co-pay Help from Medicare 

It’s important to check your Medicare plan to make sure you have the best possible match to 
your needs.  But did you know there are special programs in Medicare that can help you with 
premiums and copays? Eligibility is based on income and assets. 

“Extra Help” or “Low Income Subsidy” (LIS) gets may help reduce your drug premium and 
medication co-pays.  Call the local Social Security Office for more information or to apply. (866) 
815-2924 

 Single Married 
Monthly Income $	1,595  $	2,155 
Assets 
(assets do not include 
your home or 1 vehicle) 

$	13,110  $	26,160   

  

“Medicare Savings Programs” (MSP) help cover the costs of the Medicare Part B premium 
($144.60 per month for most people). If you qualify for this program you automatically qualify 
for the Extra Help. Call Great Rivers Consortium to apply. 1-888-283-0012 

 Single Married 
Monthly Income $ 1,435.50 $	1,939.50 
Assets 
(assets do not include 
your home or 1 vehicle) 

$	7,860  $ 11,800  

 

If you need further assistance, contact the Aging & Disability Resource Center and ask to speak 
with a Benefit Specialist.  715-726-7777.  

 

Premium and Co-pay Help from Medicare 

It’s important to check your Medicare plan to make sure you have the best possible match to 
your needs.  But did you know there are special programs in Medicare that can help you with 
premiums and copays? Eligibility is based on income and assets. 

“Extra Help” or “Low Income Subsidy” (LIS) gets may help reduce your drug premium and 
medication co-pays.  Call the local Social Security Office for more information or to apply. (866) 
815-2924 

 Single Married 
Monthly Income $	1,595  $	2,155 
Assets 
(assets do not include 
your home or 1 vehicle) 

$	13,110  $	26,160   

  

“Medicare Savings Programs” (MSP) help cover the costs of the Medicare Part B premium 
($144.60 per month for most people). If you qualify for this program you automatically qualify 
for the Extra Help. Call Great Rivers Consortium to apply. 1-888-283-0012 

 Single Married 
Monthly Income $ 1,435.50 $	1,939.50 
Assets 
(assets do not include 
your home or 1 vehicle) 

$	7,860  $ 11,800  

 

If you need further assistance, contact the Aging & Disability Resource Center and ask to speak 
with a Benefit Specialist.  715-726-7777.  

 

“Extra Help” or “Low Income Subsidy” 
(LIS) gets may help reduce your drug 
premium and medication co-pays.  Call 
the local Social Security Office for more 
information or to apply. (866) 815-2924

“Medicare Savings Programs” (MSP) help 
cover the costs of the Medicare Part B premium 
($144.60 per month for most people). If you 
qualify for this program you automatically 
qualify for the Extra Help. Call Great Rivers 
Consortium to apply. 1-888-283-0012

If you need further assistance, contact the Aging & Disability Resource Center and ask to speak with 
a Benefit Specialist.  715-726-7777.

Curious about the 
ABCs of Medicare?
Turning 65? New to Medicare? 

Wondering what the difference is 
between a Medicare Advantage 
Plan and a Medigap Policy? The 
ADRC can help! Check out the 
educational Medicare videos on our 
website www.co.chippewa.wi.us/
adrc and click on the Elder Benefits 
tab. Benefit Specialists can provide 
additional resources or answer 
any additional questions you may 
have after viewing the videos 715-
726-7777. As a reminder, Benefit 
Specialist provide unbiased advice 
and do not sell anything. There is no 
cost for this service. 
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ENROLLMENT GUIDE
Create an Account for a Personalized 
Medicare Plan Finder Experience
When you create an account, you can:

• Build a better drug list. We’ll make suggestions based on prescriptions you filled within the last
12 months.

• Modify your drug list and save changes.
• Compare benefits and costs in your current plan to other plans available in your area.
• See prices based on any help you get with drug costs.

Create your new account
If you want access to personalized information and features, you’ll need to create an account. Visit 
Medicare.gov/plan-compare and click “Log in or create account.” 

Have the following information ready (for yourself or the person you’re helping):

1. Medicare Number – You can find this on your red, white, and blue Medicare card. If you’re new
to Medicare and don’t have your Medicare card yet, you can get your Medicare number on the
letter you get from Social Security after you enroll.

2. Last name

3. Date of birth

4. Current address with ZIP code or city

5. Part A or Part B coverage start date (find this on your Medicare card)

Once you add this information and select “Next,” you can create a username and password and use 
your new Medicare account. You can write your username and a password hint below. Just 
remember to keep this sheet in a safe place to protect your privacy. 

My Username: My Password Hint:

Forgot your username or password?
If you have an existing account, but forgot the username or password, click “Trouble signing in?” 
under the Username box on the log in page. You’ll need this information:

1. Medicare number
2. Last name
3. Date of birth

CMS Product No. 12064
August 2019

	
							Medicare	Open	Enrollment	

Word	Bank:	

COPAY	
COVERAGE	
DEDUCTIBLE	
DRUG	PLAN	
INSURANCE	
MEDICARE	
MEDICATIONS	

OPEN	ENROLLMENT	
PART	D	
PREMIUM	
PRESCRIPTIONS	
REVIEW	
SAVINGS	

	

  M Q D T K E R B J Q O A L T D 
  N E S P H T R E H U E E N T E 
  S A D L H T V C V V C E K Q D 
  M O L I A A S X E I M K M F U 
  E H X P C N P B D L E N V X C 
  R I Z N G A U F L M A W L D T 
  A Z M D G U T O U K I Q R I I 
  C P R E S C R I P T I O N S B 
  I H J T C N M D O G A S C F L 
  D R Q Y E E D V P N U W V J E 
  E I Z N R P Y B V R S D Q Q C 
  M C E P A N E G A R E V O C O 
  E P E R I O D N J R X I K B P 
  O U T U R I C S B H T B O G A 
  L D J R I E S A V I N G S N Y 

Time	to	
review	your	
Medicare	
Plan!	

Medicare’s	
Open	

Enrollment	
Period	is	

October	15	–	
December	7	

	

Mark your calendar for the 
important dates below:

SEPTEMBER

Read your mail. In September, your current Medicare Prescription 
Drug Plan or Medicare Advantage Plan will send an Annual Notice 
of Change (ANOC). It will include plan changes in coverage, 
benefits, costs and service areas for the upcoming year. This ANOC 
would also inform you if the plan is not going to be offered for the 
following year. 

Medicare Supplements or Medigap Policies are not affected by 
Medicare’s Open Enrollment Period. Similarly, those on SeniorCare 
are not affected either.  A notice will be sent in the mail by 
SeniorCare when the renewal is due.  

OCTOBER 15TH-DECEMBER 7TH

For most people, this is the only time of year you can change your 
coverage. The only way to find out if you can save money is to review 
and compare plan options! See options below on how to compare 
plans. 

Comparing Plans
You or another person you trust can:
• Visit our website for information and resources including a step by 

step guide on how to compare plans yourself www.co.chippewa.
wi.us/adrc

• Call 1-800-MEDICARE between October 15th and December 7th  
- Open 24 hours a day, 7 days a week, during Open Enrollment

• If you don’t have access to a computer or a family or friend 
that does, you can call a benefits specialist at the ADRC of 
Chippewa County at 715-726-7777. Due to COVID-19, in-person 
appointments will be very limited.

If your current plan is offered for the following year and you want to 
keep your same plan, you do not need to do anything.

If you decide to change plans for the following year, you need 
to enroll in the new plan by December 7th. It is not necessary to 
contact your current plan to inform them of the change; you will 
automatically be disenrolled from your old plan. Be sure to save 
your confirmation number into the new plan. You should start to 
receive mail and an ID card from the new plan by mid-December. 

JANUARY 1ST

If you enrolled in a new plan during Open Enrollment the change 
will be effective January 1st. 
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As Fire Prevention Week™ 
approaches, Chippewa County 

Emergency Managemnet reminds 
residents:

“Serve Up Fire Safety in the 
Kitchen!”™

October is Fire Prevention Month. 
Chippewa County Emergency 
Managment is teaming up with 
the National Fire Protection 
Association® (NFPA®) — the 
official sponsor of Fire Prevention 
Week for more than 90 years 
—to promote this year’s Fire 
Prevention Week campaign, “Serve 
Up Fire Safety in the Kitchen!” 
The campaign works to educate 
everyone about  simple but 
important actions they can take to 
keep themselves and those around 
them safe.  

According to NFPA, cooking is 
the leading cause of home fires and 
home fire injuries in the United 
States. Almost half (44%) of 
reported home fires started in the 
kitchen. Two-thirds (66%) of home 
cooking fires start with the ignition 
of food or other cooking materials.

“We know cooking fires can be 
prevented,” said Lorraine Carli, 
NFPA’s vice-president of outreach 
and advocacy. “Staying in the 
kitchen, using a timer, and avoiding 
distractions such as electronics or 
TV are steps everyone can take to 
keep families safe in their homes.” 

 Chippewa County Emergency 
Managment encourages all residents 
to embrace the 2020 Fire Prevention 
Week theme.

“The most important step you 
should take before making a meal 

is to “Serve Up Fire Safety in the 
Kitchen!” said Dennis Brown, 
Emergency Management Director. 
“A cooking fire can grow quickly. 
Many homes have been damaged 
and people injured by fires that 
could easily have been prevented.”

Chippewa County Emergency 
Managment wants to share safety 
tips to keep you from having a 
cooking fire.
• Never leave cooking food 

unattended. Stay in the kitchen 
while you are frying, grilling or 
broiling. If you have to leave, even 
for a short time, turn off the stove.

• If you are simmering, baking, 
roasting, or boiling food, check 
it regularly, remain in the home 
while food is cooking, and use a 
timer to remind you that you’re 
cooking.

• You have to be alert when 
cooking. You won’t be alert 
if you are sleepy, have taken 
medicine or drugs, or consumed 
alcohol that makes you drowsy.

• Always keep an oven mitt and 
pan lid nearby when you’re 
cooking. If a small grease fire 
starts, slide the lid over the pan 
to smother the flame. Turn off 
the burner, and leave the pan 
covered until it is completely 
cool.

• Have a “kid and grandkid-free 
zone” of at least 3 feet around 
the stove and areas where hot 
food or drink is prepared or 
carried. 

So enjoy making those fall foods, 
pumpkin pies, beef stews and apple 
crisp---safely!

Communication is the key 
to success in many things:  

marriage, parenting, at work 
and even planning fun activities.  
When there is a lack of 
communication, things inevitably 
go wrong.  Relationships 
within a caregiving situation 
are no exception.  Maintaining 
good communication with the 
person who is being cared for 
and other family members is 
the foundation of a healthy 
caregiver.   There are three keys 
to good communication: speak 
clearly, listen carefully and 
respond accurately.  

The first key 
is to speak 
clearly.  
First, when 
you are 
speaking 
it is 
important 
that you 
be specific 
with your 
request.  
Never assume 
the listener knows 
what you are thinking or 
feeling.  

Second, try to stay focused and 
discuss only the issue at hand.  
We often get off track or bring 
up old issues, especially when 
strong emotions are involved. 
This can cause confusion and 
irritation.

Third, do your best to speak 
with tact.  Be sensitive to the 
feelings of those listening and be 
descriptive rather than critical.  
Starting sentences with “I feel” 
or “I am” is less threatening to 
the listener and prevents the 
blame game.

The second key is listening 
carefully.  The first step is to 
listen without interrupting or 
giving advice.  Eliminate all 
distractions and concentrate on 
what the speaker is saying.  It 
is best to listen and support the 
person before offering advice.  

Second, listen with empathy.  
You don’t have to agree with the 
other point of view to understand 
it.  If you feel you are being 

criticized, receive it with an 
open mind and respond only to 
the facts, not the anger or fear 
behind it.

Third, listen to yourself and the 
tone with which you speak.  Be 
aware of your body language, 
stay positive and speak calmly so 
you don’t put the listener on the 
defensive.

The final key to good 
communication is responding 
accurately.  It is important to 
be certain that you have heard 
the message correctly.  Ask 

for clarification if there is 
anything you don’t 

understand.  Restate 
what you heard 

to be sure your 
interpretation 
is accurate.  
Pay attention 
to facial 
expressions, 
gestures and 

tone of voice 
to get a better 

understanding of 
the message.  Even 

if you don’t agree with 
what the speaker is saying, it is 

important to acknowledge that 
you understand how they are 
feeling.

With social distancing, much 
of our communication is being 
done over the phone or by 
emailing or texting.  This creates 
additional challenges as you 
are unable to watch for body 
language and facial expressions, 
making it even more important to 
speak clearly and listen carefully.  
Try not to read into things and 
make assumptions; instead, ask 
for clarification.  

No matter what you are 
trying to accomplish, speaking 
clearly, listening carefully and 
responding accurately will help 
you achieve your goal.  For 
caregivers, it is an essential 
step to a healthy caregiving 
environment.  If you have other 
caregiving questions, please 
contact the Aging & Disability 
Resource Center of Chippewa 
County 715-726-7777 or adrc@
co.chippewa.wi.us 

What’s Cooking in Your Kitchen? Communication is Key
By Jane Mahoney, Greater Wisconsin Agency on Aging Resources
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★ HEALTHY LIVING ★

Living Well is a six-week workshop for 

adults of all ages who have one or more on-
going health problems. The program focuses 
on helping you feel better, have more control, 
and do the things you want to do. 
 

Living Well helps you build self-confidence in 
your ability to manage your condition.   
 

You will get information and research -
based advice for: 
• Short-term goal setting 
• Healthy eating and nutrition: food label 

reading and meal planning 
 

• Relaxation techniques 
 

• Planning for the future 
• Partnering with health provider 
• Fitness for exercise and fun! 
• Feedback and problem-solving 
• Stress and depression management 
• Communicating effectively with friends, 

family, and your medical team 
 
Cost:  No fee  

 
  Tuesdays, 10:00 am - 12:30 pm 
  October 27 - December 1, 2020 
  Online via Webex (Need internet & device) 
  Program coordinator will assist with set up. 
 
  Registration 
  Please register at least one week in advance 
  at www.adrcevents.org or call 715-839-4735. 
  
  Class size limit is 10. 

Aging & Disability Resource Center, 721 Oxford Avenue, Room 1130, Eau Claire WI  54703 
715.839.4735   1.888.338.4636   tty: use Relay (711)   www.eauclaireadrc.org   adrc@co.eau-claire.wi.us 

Living Well 
with Chronic Conditions 

Everything you need to make the changes that 
will change your life. 

Mind Over Matter: Healthy Bowels, Healthy 
Bladder is a workshop designed to give    
women the tools they need to take control of 
their bladder and bowel symptoms.   
 
The workshop consists of three 2-hour          
sessions that meet every other week.                
It provides information and group activities 
along with simple exercises and dietary  
changes to practice at home. Even if you don’t 
have leakage symptoms now, it’s never too 
early or too late to think about bladder and 
bowel health! 
 
Cost:  No fee 

  

  Wednesdays, 2:00 - 4:00 pm 
  October 7, 21 & November 4, 2020 
   
  Virtually via Webex (Need Internet & device) 
  Program coordinator will assist with set up. 
   
  Each workshop is limited to 10 women.   
 

  Registration 
  Please register at least one week in advance     
  by calling 715-839-4735 or online at  
  www.adrcevents.org.  

Aging & Disability Resource Center, 721 Oxford Avenue, Room 1130, Eau Claire WI  54703 
715.839.4735   1.888.338.4636   tty: use Relay (711)   www.eauclaireadrc.org   adrc@co.eau-claire.wi.us 

The Caregiver’s Table 
Virtual Cooking = Hands-on + Delicious + Educa�on + FUN! 

Join Chef Lori Fernandez and Registered Die��an Pam VanKampen for two  
virtual cooking classes without leaving your kitchen!  Learn shortcuts and  
�ps for: 
 

· Making easy and quick meals 
· Using le�overs in a variety of ways 
 

Prac�cal cooking, caregiving, and nutri�on educa�on �ps and �dbits will  
be “peppered” into each class to enrich the caregiving experience! 
 

 WHEN: Thursdays, October 22nd and October 29th  
 TIME: 11:30 am - 1:30 pm 
 WHERE: Your kitchen 
 COST: No cost 
   All registered par�cipants will receive and have delivered  
   all groceries needed prior to class 
 

**Limited class enrollment.  Register online at www.adrcevents.org or call  
715-839-4735 by Thursday, October 15, 2020.  Once registered you will receive 
an email link to join the class. 

Sponsored by: 

The Aging & Disability Resource  
Center of Eau Claire County (ADRC) 
and the Greater Wisconsin Agency 

on Aging Resources (GWAAR)  

 
 

UW-Madison Extension is offering virtual StrongBodies/Women classes  
 

WHAT:   Free Online StrongBodies Classes  
UW-Madison Extension Health and Wellbeing and FoodWise program is offering an 
evidence-based strength training program.  No experience is necessary.   
Strength training has been shown to reduce the risk of chronic diseases such as 
diabetes, heart disease, osteoporosis, and arthritis.  Strength training also increases 
strength, muscle mass, and bone density.  
We will also have time to learn and socialize (virtually). 
 
WHEN: October 6th -  December 17th, 2020  
TIME: Tues/Thurs 9am-10am

 
HOW TO SIGN UP:  

● StrongBodies Statewide Virtual Registration: CLICK HERE 

(https://go.wisc.edu/48h621  ) 
● After registration, you will receive a confirmation and link to the upcoming 

classes. 
● Home Safety Checklist for StrongBodies participants 
● StrongBodies Exercises 

 
FOR REGISTRATION INFORMATION: Contact Christine Holm christine.holm@wisc.edu  
QUESTIONS?  Sandy Tarter  sandy.tarter@wisc.edu  715-231-6695 
  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

The University of Wisconsin-Madison Division of Extension is an EEO/AA institution committed to diversity among its employees and in its programs 

Fight The Flu
With a Shot of  Prevention
Keep your family healthy this cough and 
cold flu season with a flu shot. It’s part 

of  our wellness plan that includes every-
thing you need, from preventive care to 

everyday remedies. 

Mondovi Pharmacy | 715-926-4938
122 South Eau Claire Street, Mondovi

Wally Shong Pharmacy | 715-286-2515
153 W Lincoln Street, Augusta
 www.hometownpharmacyrx.com

Ed’s Pharmacy | 715-568-2190
1511 Main Street, Bloomer

Colfax Pharmacy | 715-962-3784
525 Main Street, Colfax

STOP IN  OR CALL  US TODAY FOR DETAILS .
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www.gwaar.org

Call: 888-818-2611
Email: smp-wi@gwaar.org

gwaar.org/senior-medicare-patrol
WisconsinSeniorMedicarePatrol

• Do you or a loved 
one have questions 
about bills they 
have received from 
providers? 

• Are you unsure you 
have the best plan?

• Do you think you 
were apart of a 
scam? 

Medicare 
Open Enrollment

October 15 - 
December 7

The Senior Medicare Patrol will help with 
fraudulent charges to your loved one’s Medicare. 

The Wisconsin Senior Medicare 
Patrol is here to help! 

S E N I O R  L I V I N G  F O R  6 2  A N D  O L D E R

Open house every Tuesday 2 - 4 pm 
Call 715.834.1338 to take a tour today!

851 University Dr., Eau Claire

For information visit us at
saintfrancisapartments.com

• Flexible rent options
• Located behind Sacred Heart Hospital
• Optional noon meal on site
• Heat, water, sewer & garbage included
• Discount meals at Sacred Heart Hospital
• Storage in apartment & basement
• Beauty salon, library and recreation room

First month rentFREE

Feels like  home...

Anniversaries are very special, and 
they mark important events 

in our lives. On August 1, my 
wife and I celebrated our 
50th wedding anniversary. 
However, due to the 
corvid-19 pandemic, 
our celebration was 
tranquil with little 
fanfare.

October 3, 2020, 
marks another 
exciting milestone. It 
was sixty years ago on 
October 3 when The Andy 
Griffith Show first aired 
on national television. Little 
did the producers and writers of 
that iconic show realize that Mayberry's 
quintessential fictitious town would endure 
viewers' hearts for the next sixty years.

Mayberry was similar to many small rural 
communities found throughout the United 
States. So the storylines were based on the 
problems and events of small-town life. Of 

course, the most crucial element of the 
program dealt with the day to day 

life of Sheriff Andy Taylor and 
Deputy Barney Fife. Over 

the years, viewers came 
to love the bumbling 
antics of Barney Fife 
and the common 
sense approach to 
small-town law 
enforcement, as 
demonstrated by 
Sheriff Andy Taylor.
The writers of The 

Andy Griffith Show 
made sure that each episode 

included a vital life lesson. The 
stories centered around problems 

such as raising young Opie without a 
mother, gossip by both the men and women 
of Mayberry, jealousies, and romances gone 
wrong. But perhaps the most important stories 
were about the eternal friendship between Andy 
and Barney.

"The Andy Griffith Show" aired during the 

challenging decade of the 1960s. Our country 
was dealing with the assassinations of President 
Kennedy, Robert Kennedy, Martin Luther King, 
and Malcolm X. There was racial unrest and the 
Viet Nam War. People needed a distraction.

For eight years, "The Andy Griffith Show" 
gave Americans a wonderful distraction from 
America's hate and violence. Sadly, we are once 
again going through some challenging times. 
Between the corvid-19 pandemic and great 
political divisiveness, Americans once again 
are searching for positive distractions. Maybe, 
just maybe, "The Andy Griffith Show" can once 
again be that much-needed distraction.

Fortunately, "The Andy Griffith Show" has 
continuously been on the air since its debut 
back in 1960. So that means people of all ages 
can still enjoy the wholesome and humorous 
antics of Mayberry. And who knows? It may 
even allow you to forget all about the pandemic 
and politics, and it might even lower your blood 
pressure.

themayberryguru@gmail.com
www.themayberryguru.com

60 Years of Mayberry By Ken Anderson, The Mayberry Guru

2021 MEDICARE AEP
OPTIONS
WONDERING HOW COVID-19 
 IMPACTS YOUR MEDICARE? 

 Annual Enrollment Period
Oct. 15 - Dec. 7 

Retirement Professional Kia Xiong-Yang
No Obligation | Personalized | Complimentary

715-835-6022 | kia@keystonecv.com | keystonecv.com

TIME TO
ACT IS
NOW!
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What is SeniorCare? 

SeniorCare is a prescription drug assistance 
program for Wisconsin residents who are 65 

years of age or older and meet the enrollment 
requirements. Wisconsin’s SeniorCare 
prescription drug assistance program is 
considered “creditable coverage.” This means 
SeniorCare meets or exceeds the standard 
Medicare Part D plan, and you will not have 
a penalty if you choose SeniorCare instead of 
Medicare Part D. 

Is there an enrollment fee? When can I sign up?
Everyone who enrolls in SeniorCare must pay 

an enrollment fee. The enrollment fee is $30 
per person enrolled in the program. There is no 
monthly premium with this program and you 
can sign up any time of year. 

Who can enroll in SeniorCare? 
To enroll in SeniorCare you must be: 
A Wisconsin resident, a U.S. citizen or have 

qualifying immigrant status and 65 years of age 
or older. 

Your annual income determines your level 
of coverage in SeniorCare and how much 
SeniorCare will cover. See the table below for 
out-of-pocket expenses and benefits for each 
level of participation.

Some other things to know about 
SeniorCare

SeniorCare is a program administered by the 
State of Wisconsin. Because of this SeniorCare 

will not work at pharmacies outside the state 
of Wisconsin. SeniorCare also does not cover 
vaccines such as the Shingrix vaccines (the 
flu shot and pneumonia shot are covered by 
Medicare Part B). Lastly, if you received a bill 
for your drugs during a hospital stay you would 
not be able to receive reimbursement from 
SeniorCare for these drug costs. 

Who might benefit from SeniorCare? 
Deciding what type of coverage is best for 

you depends on a number of factors including 
your income, the medications you take and risk 
tolerance. Each person’s situation is different 
and what works well for one person may not be 
the same for the next. To find out if SeniorCare 
would be a good option for you contact: 
• SeniorCare Customer Service hotline 800-

657-2038
• Prescription Drug Helpline 855-677-2783
• Elder Benefits Specialist at the Aging and 

Disability Resource Center of Chippewa 
County 715-726-7777

Chippewa County 
is accepting 

applications for two 
Meals on Wheels Deliver 
Drivers within the 
Department of Human 
Services – Aging and 
Disability Resource 
Center. The job duties of 
the Meals on Wheels Delivery Driver include but 
are not limited to delivery of meals to participants 
in rural areas of Chippewa County. The schedule 
for this position would be approximately 2.5 hours 
around the lunch hour. This will be a job-sharing 
position that provides for greater flexibility.   

Minimum Qualifications:  High School 
diploma or GED equivalent required. Previous 
experience working with older adults or persons 
with disabilities preferred. A valid driver’s 
license required. Visit www.co.chippewa.wi.us to 
view the full position description and other job 
requirements.

Starting Wage: $7.25 per hour with mileage 
reimbursement. This is a non-benefited position. 

Applications will only be accepted through the 
online application process at www.co.chippewa.
wi.us under Career Opportunities.  Applications 
must be submitted electronically by Saturday, 
October 3, 2020 at 4:30 p.m.  Application materials 
received after that date and time will not be 
considered. EOE.

If you are interested in these positions but the 
deadline has passed, please contact Kelly at 715-
738-2580.  

What	is	SeniorCare?		

SeniorCare	is	a	prescription	drug	assistance	program	for	Wisconsin	residents	who	are	65	years	
of	age	or	older	and	meet	the	enrollment	requirements.	Wisconsin’s	SeniorCare	prescription	
drug	assistance	program	is	considered	“creditable	coverage.”	This	means	SeniorCare	meets	or	
exceeds	the	standard	Medicare	Part	D	plan,	and	you	will	not	have	a	penalty	if	you	choose	
SeniorCare	instead	of	Medicare	Part	D.		

Is	there	an	enrollment	fee?	When	can	I	sign	up?	

Everyone	who	enrolls	in	SeniorCare	must	pay	an	enrollment	fee.	The	enrollment	fee	is	$30	per	
person	enrolled	in	the	program.	There	is	no	monthly	premium	with	this	program	and	you	can	
sign	up	any	time	of	year.		

Who	can	enroll	in	SeniorCare?		
To	enroll	in	SeniorCare	you	must	be:		
A	Wisconsin	resident,	a	U.S.	citizen	or	have	qualifying	immigrant	status	and	65	years	of	age	or	
older.		
	
Your	annual	income	determines	your	level	of	coverage	in	SeniorCare	and	how	much	SeniorCare	
will	cover.	See	the	table	below	for	out-of-pocket	expenses	and	benefits	for	each	level	of	
participation.	

	

Level	1	 Income	at	or	below:	
Individual:	$20,416	
Couple:	$27,584	

No	deductible.	$5	copay	for	
generics	&	$15	for	brand	
name	medications.	

Level	2A	 Income	between	
Individual:	$20,417-$25,520	
Couple:	$27,585-	$34,480	

$500	deductible.	Once	
deductible	is	met	$5	copay	
for	generics	&	$15	for	brand	
name	medications.	

Level	2B	 Income	between	
Individual:	$25,521	-$30,624	
Couple:	$34,481	-$41,376	

$850	deductible.	Once	
deductible	is	met	$5	copay	
for	generics	&	$15	for	brand	
name	medications.	

Level	3	 Income	above:	
Individual:	$30,625+	
Couple:	$34,481	-$41,376+	

Pay	retail	price	for	covered	
drugs	during	spenddown.	
$850	deductible.	Once	spend	
down	and	deductible	are	met	
$5	copay	for	generics	&	$15	
for	brand	name	medications.		
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The Aging & Disability Resource Center 
is concerned about protecting our Chippewa 
County residents from the coronavirus.  We 
know everyone is equally vulnerable to getting 
the virus but some people are at greater risk 
for adverse effects of the virus should they 
become infected with it.  We also know that 
purchasing disposal masks can be costly and 
that often means some folks are using the 
same mask more often than is recommended.

In an effort to stop the spread and keep 
everyone safe, we have available at no cost, 

washable masks for persons age 60+ or 
those with a disability.  If you are a family 
caregiver of someone with a disability or a 
medical condition that puts them at greater 
risk, you can also get the free masks.  We 
are offering up to 2 masks per person, while 
supplies last.  

Since our lobby is closed to walk-in traffic, 
you will need to call our office at 715-726-
7777 or send us an email adrc@co.chippewa.
wi.us.   We will need your name and complete 
address so we can mail the masks to you.  

Washable Masks Available
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Mammograms save lives. Yet, we know 
that many women are not getting into the 

clinic for this routine breast cancer screening. 
The current pandemic had routine annual 
mammograms being put on hold, but now 
facilities are back to scheduling mammograms. 
Women are now able to schedule their routine 
annual mammograms with their provider. 
Today, we know much more about this disease, 
including the importance of regular breast 
cancer screenings to catch the disease early and 
get women into treatment sooner.

Breast cancer is the most commonly 
diagnosed cancer in women in the United 
States. Breast cancer will develop in about one 
in eight women during their lifetime. The main 
factors that influence your risk of breast cancer 
include sex, age (most breast cancers are found 
in women who are 50 years old or older), family 
history, and inherited genetic changes. 

In Eau Claire County, data shows only 54% of 
Eau Claire County female Medicare enrollees 
ages 65-74 received an annual mammography 
screening in 2017. Breast examinations and 

mammograms increase the 
chances breast cancer will 
be diagnosed early. Finding 
breast cancer early can 
improve the chances that 
breast cancer can be treated 
successfully and with 
more treatment options, 
less extensive surgery, and 
ultimately, better treatment 
outcomes. 

While many women now have access to 
breast cancer screenings through private health 
insurance, the Health Insurance Marketplace 
or BadgerCare Plus, there will continue to be 
women without health insurance. The Wisconsin 
Well Woman Program (WWWP) is another 
option for these women. WWWP provides 
breast and cervical cancer screenings statewide 
to eligible women aged 45 through 64.  “We 
want to see access to preventive screening 
available to all. This program helps ensure that 
more women have access to this important 
screening,” says Jackie Krumenauer, Wisconsin 

Well Women Program 
Coordinator.  Eau Claire 
City-County Health 
Department provides 
coordination of WWWP 
for Eau Claire and 7 
surrounding counties: 
Chippewa, Dunn, 
Jackson, Pepin, Pierce, 
Trempealeau, and St. 
Croix. 

To learn more about the WWWP program or 
the eligibility requirements, contact the local 
Wisconsin Well Woman Program coordinator 
at 715-839-4718 or visit the Eau Claire County 
Wisconsin Well Woman Program website @ 
wwwp.echealthdepartment.org. 

Breast cancer screening guidelines vary based 
on a woman’s age and risk factors for breast 
cancer. Talk to your doctor about the screening 
plan that is best for you. For additional 
information about breast cancer, visit the 
American Cancer Society at http://www.cancer.
org/cancer/breastcancer/index. 

Mammograms Save Lives
Health Department Reminds of the Importance of Breast Cancer Screening

By The Eau Claire County Health Department

ARTICLES FROM THE  COMMUNITY

The Wisconsin Well Woman Program pays for 

mammogramsmammograms and pap testspap tests

You may be eligible for services at no cost to you if: 
* You are a woman, age 45‐64,
* You don't have health insurance, your insurance doesn't cover
screening exams, or you can't pay the deduc��le or co‐payment� and

* Your annual household income meets our guidelines
(up to $31,900 for one person, $43,100 for two people)

Covered, at no cost to you: 
 Breast cancer screening: Clinical Breast Exam & Mammogram

 Cervical cancer screening: Pelvic exam & Pap test

Call Jackie @ (715) 839-4718 for information.
*Serving Chippewa, Dunn, Eau Claire,  Jackson, Pepin, Pierce, St Croix & 

Trempealeau Counties. (For services in other counties, call: 608-266-8311)

Chippewa Valley Media 
Group 

• Group outings, family functions, and one-on-one support
• Physical, occupational & speech therapy 7 days a week

                     • Concierge services

We are passionate about making our center The Right Choice 
for you or your loved one.

320 N 7th Street, Cornell  |  715-239-6288  |  cornellhs.com

The right choice

Our residents 
have the opportunity

to be a partner in the care
they receive, to develop

trusting relationships with 
our caregivers, and to reach 

their highest level of 
independence. 
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CHIPPEWA VALLEY EYE CLINIC 

Chris Buntrock, MD
Roger Gray, MD

Lee Hofer, MD
Heidi Jarecki, MD

Ronald Lange, MD
Spenser Morton, MD

Kristi Lambert, OD
Abigail Richie, OD

Chad Vieth, OD 

•Cataracts 
•Diabetic Retinopathy
•Eyelid Drooping 
•Glaucoma
•Low Vision 
•Macular Degeneration  

www.cveclinic.com

Eau Claire . . . . . . . .715.834.8471
Menomonie . . . . . . 715.235.8335
Rice Lake. . . . . . . . . .715.234.8444www.cveclinic.com

NEW EAU CLAIRE LOCATIONS: 1110 & 1120 OAKRIDGE DRIVE 

the best
care in
sight. 

ARTICLES FROM THE  COMMUNITY

TEAM APPLESEED

AVEnue Orchard & Class Apple 

Farmers Markets!

classapple.com
aveappleorchard.com

Come find TEAM APPLESEED 
and all your favorite 

AVEnue Orchard & Class Apple 
products at the local 
Farmers Markets! 

To stay up to date on where we will be and 
upcoming events, check us out on our web pages 

and social media! 

Free same day local delivery, just stop in or call. 
Delivery limits apply.

Chippewa Falls | 715-723-9192
603 North Bridge Street

chippewafalls.medicineshoppe.com

Menomonie | 715-309-4329
1302 Stout Road

menomonie.medicineshoppe.com

You may call us for an appointment or just stop in!
Open: Mon-Fri 9am-6pm and Sat 9am-1pm

Come see us for your flu or 
shingles vaccines.

If you wear glasses with your 
face mask, you may be dealing 

with foggy lenses. It happens when 
warm breath escapes from the top 
of your mask and lands on the 
cooler surface of your lens. Follow 
these tips to keep your lenses clear.

Fit your mask to your face
If your mask doesn’t fit your face 

well, warm air is likely to escape 
and fog up your lenses. When 
putting on your mask, make sure to 
pinch the top of the mask to fit the 
shape of your nose. If your mask 
allows it, tighten the sides as well 
for a good fit.

Tape your mask down
Use medical or athletic tape to 

close the gap between the bridge 
of your nose and the top of your 
mask. If you don’t have tape, try an 
adhesive bandage.

 Wipe your lenses before 
wearing them

An anti-fogging solution or even 
gently washing your lenses with 
soap and water before wearing 
them may help. This will keep 
water droplets from building up 
and fogging your lenses.

 Adjust your glasses & Rest 
your glasses over your face mask

Pushing your glasses forward on 
your nose will allow more air to 
circulate and keep your breath from 
fogging up your vision.  

Try pulling your mask up over 
your nose and rest your glasses on 
top of it. This will block the air 
from escaping and prevent fogging. 
If you try this, make sure your 
mask still fits properly over your 
face.

How to Wear a Face Mask 
Without Fogging Up 

Your Glasses
By Chippewa Valley Eye Clinic
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• All utilities included  • Rent is 30% gross income
• One bedroom HUD Section 8 subsidized
• Units for persons elderly and/or disabled

• Off-street parking, laundry on-site

BRIDGEWATER APARTMENTS
Bridgewater Ave. & Terrill Street in Chippewa

www.landmark-company.com
Call today (715) 834-3411 ext. 112

CHIPPEWA VALLEY CREMATION SERVICES
Caring and Affordable Services

715.835.3333
1717 Devney Dr - Altoona

chippewacremation.com

We can help. And save you 
thousands. Go online or call 
today. We’re here to help.

Thinking Cremation? MONUMENT

Turn your memories 
into a lasting memorial

Since 1917

715.723.5576   
Between Eau Claire & Chippewa Falls

johnsonmonument.com
LOCALLY  CRAFTED

A program of Grace Lutheran Foundation, Inc.
  graceluthfound.com

  apts@graceluthfound.com

Grace Parkside
  Apartments

49 E. Spring St | Chippewa Falls49 E. Spring St | Chippewa Falls
1 bedroom apts - 552 sq. ft.

Residents must be 62 years of age or disabled and meet the very low income guidelines 
established by the U.S. Department of HUD for subsidized housing. Rent is based on 

30% of the household’s adjusted gross annual income. Our properties are tobacco-free. 
Call 715.832.1174 to schedule your personal tour!

Be seen on this page! $50/month in full color! 
Call 715-831-0325 • seniorreviewnewspapers@gmail.com • seniorreview.com

• Wills   • Trusts    • Guardianship
• Medical  Assistance 

• Durable Power of Attorney
• Power of Attorney for Health Care

Member of National Academy  
of Elder Law Attorneys

Outstanding legal service

2411 N. Hillcrest Parkway, Suite 9 - Altoona, WI
715.832.4444 | www.gardner-law.net

Cremation Society of WisconsinCremation Society of Wisconsin

PLEASE SEND YOUR FREE-NO OBLIGATION BROCHURE 
ABOUT CREMATION TO:

Name __________________________________________________
Address ________________________________________________
City__________________________ State ____  Zip _____________

CREMATION SOCIETY OF WISCONSIN- 715.834.6411
STOKES, PROCK & MUNDT FUNERAL CHAPEL - 715-832-3428

535 S. Hillcrest Parkway, Altoona WI 54720

cremationsociety-wi.com

• Professional 
• On-Site Crematory

• Dignified    • Economical

715-379-9609

 heritagesenior.com

 Full-Time Nursing Staff
 On-site Therapy 
 Daily Activities

Assisted Living, Enhanced 
& Memory Care

Essential Oil DIY Classes

HOLISTIC BREAST HEALTH
CONSULTS AND PRESENTATIONS

Joyce Sobotta
Cell: 715-828-0117

joyce@aromatherapynaturesway.com

aromatherapynaturesway.com

CAGE FREE. 
FREE RANGE.

Locally raised & naturally produced

Amanda’s Eggs & Pasture Poultry, LLC
9359 100th Avenue, Chippewa Falls  |  715-556-3469

www.amandaseggs.com  |  amandarbohl@icloud.com

Order online at 
amandaseggs.com

FREE delivery every Tuesday
in city limits.

aggiescountryliving.com | 715-288-6333
Stop in for a tour - 14135 150th Ave, Bloomer

Aggie’s Country Living is a newly renovated, 5-star assisted living home where everyone is               
family. You can find us in Eagleton; located between Chippewa Falls and Bloomer, Wisconsin. 

Beautiful view in a country setting.  
 

Check out our virtual tour at www.aggiescountryliving.com 
or stop in for a tour anytime at 14135 150th Ave, Bloomer, WI. 

For more information call 715-288-6333 
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Beautiful view in a country setting


