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The friendliest gestures for greeting loved 
ones, sealing a deal and bidding Godspeed 

may be a sign of the past, at least for the 
foreseeable future due to COVID-19. In the June 
2020 edition of the AARP Bulletin there was an 
article titled “What Comes Next”? The article 
highlighted what life may be like for a while 
due to COVID-19. While the article pointed out 
six changes that may become “normal” for the 
country, it is important to remember that how we 
accept the changes will affect our attitude.

These are the changes that the article referred 
to:

Americans are becoming fixated on washing 
away deadly germs. You have probably seen 
this already as you go out and about to do your 
essential tasks. Plexiglas barriers, face masks, 
hand sanitizer at every store’s entrance are a 
few of the ways stores are trying to protect their 
employees and customers. Everyone seems 
to have a bottle of sanitizer available for that 
unknown moment of touching a surface that 
may not have been sanitized. Along with this, 
as people attempt to remain isolated from the 
“germ”, more are shopping online as they are 
able. “It’s using online sources for things people 
never considered before – everything from 
buying shoes, steaks and bourbon to exercise 
classes”, says Tim Wu, a New York Times 
opinion columnist. 

Business are struggling to stay alive and 
survive. Try to think of the last time you went 
to a mall or casually stopped in at boutiques 

in small towns. The Mall of America had shut 
its doors for three months. Only about 
30% of the 500 stores, restaurants 
and attractions at the mall are 
opening. Many people are 
getting used to streaming 
movies, getting their 
news on a computer or 
their phone, watching 
their church services 
online, and carry 
out dining which is 
affecting all business 
including restaurants, 
theaters and even 
newspaper distribution. 

A fear of people Social 
distancing may be easy when 
walking on the street in rural 
Wisconsin, but larger cities struggle to keep 
“Social Distancing” recommendations. It will be 
up to individuals to maintain their distance for 
public health reasons. People may be rethinking 
attending that Packer game this year, if indeed 
they are given the chance. Mass transportation 
to the event may not be available. 

There is no place like home Many people have 
had the opportunity to work from home. Those 
who are not working have begun to get used to 
being home. From baking to gardening to home 
improvements, people are finding ways to keep 
busy while being safer-at-home. Even the store 
shelves are bare, with no jigsaw puzzles to be 
found! 

Major living trends are changing The 
AARP article stated that “ retirees who were 

considering ditching their home or 
downsizing are reconsidering”, 

vying for “Aging in place…
to aging with more space”. 

According to a new Harris 
Poll, nearly one-third of 
Americans are considering 
moving to a less populated 
area in the wake of the 
pandemic. 
The Unknown Unknowns  

When will the “cure” come? 
What other parts of our 

lives may be affected? There 
is really no predicting what’s 

coming to Americans next. 
That being said, how do we keep our sanity? 

Online you will find many ideas for staying 
healthy. Check out the link below that gives 21 
ways to take care of yourself. It includes ideas

Regarding exercising, expanding your mind, 
organizing your living space, taking care of 
YOU and giving back to the community.

https://www.401kmaneuver.com/21-ways-to-
keep-sane-during-this-pandemic/

So with whatever is coming in the future, 
let’s face it together and stick together…six 
feet apart!

Information from AARP Bulletin June 2020, 
David Hochman, contributing editor

Handshakes and Hugs



2  | Bridging Chippewa County

• ADRC Manager – Leslie Fijalkiewicz
• Administrative Assistants – Sandy 

Winrich, Breanna Schemenauer, 
Sandy Lou Letlebo 

• Dementia Care Specialist – Carla 
Berscheit

• Disability Benefit Specialist –     
Kay Hebert

• Elder Benefit Specialist – Jordy Hilts
• Nutrition & Transportation 

Programs Coordinator –            
Kelly Zimmerman

• Options Counselors –                 
Holly Anderson, Kasha White, 
Sarah Hedlund, Erika Stevens, 
Jessica Gibson

• Nutrition Program Assistant –     
Jack Kuechenmeister

• Nutrition Site Aids – 
 Rose August, Sue Barnum, 
 Yvonne Bernier, Kathy Boiteau, 

Mary Ann Brodbeck,  
 Beth O’Donnell, Darlene Sykora 

Aging & Disability Resource Center (ADRC) Staff ...    Know us before you need us!

Aging & Disability Resource Centers are the first place to go with your aging and disability questions.  We are an “information 
station” where you can get accurate, unbiased information related to aging or living with a disability.  Our job is to help you 

remain as independent as possible!  Give us a call at 715-726-7777 or stop in at 711 N. Bridge Street (Courthouse), Room 118, 
Chippewa Falls.  Due to COVID-19 our office lobby remains closed to walk-ins, so call us instead of stopping in.

Want to get this paper delivered? 
A one-year subscription is only $16! 

Complete this form, mail to the 
address below and include your check 

for $16.  Do not send cash. 
Name: ________________________
Address: ______________________
______________________________
City:  _________________________
Phone:  _______________________ 

ADRC of Chippewa County
711 N. Bridge Street, Room 118

Chippewa Falls, WI  54729

Hi, my name is 
Carla Berscheit.  I am 
the Dementia Care 
Specialist for Chippewa 
and Dunn Counties.  
This is a new position 
that was added to the 
Aging & Disability 
Resource Center 
(ADRC) this year.  Prior to 
joining the ADRC team I worked 
as an Occupational Therapist for 
many years, primarily working 
with older people.  I have worked 
with individuals at various stages 
of dementia, in a short-term 
rehab setting where they may 
have also been recovering from 
an illness or injury.  At times, 
this created additional challenges 
for the patient regaining their 
independence to return home.  It 
often required some creativity 
and family support to ensure 
their needs were met when they 
returned home.  In looking back 
at some of those individuals, it 
would have been nice to have 
a Dementia Care Specialist 
to connect with and assist the 
family and friends providing 
care.  It would have allowed 
for a smoother transition home 
with on-going support to the 
individuals’ caregivers.  

I hope to help bridge that 
gap for families and friends in 
Chippewa and Dunn Counties 
that are in search of answers 
regarding memory screens, 

caregiver tips, support 
groups, dementia-
friendly communities 
and understanding of 
the disease process.  
Also, I want to support 
those individuals that 
are concerned about 
their memory, through 

memory screening and assisting 
with development of a plan 
for future support that may be 
needed.  

The journey of caring for a 
loved one with Dementia can be 
challenging and isolating.  I know 
this from personal experience.  I 
was the primary caregiver for my 
mom…she had dementia.  I was 
challenged by working part time, 
raising my kids and living two 
hours away from her.  At times it 
was stressful and isolating, other 
times I had heartfelt joy in being 
able to care for my mom, even 
when she didn’t recognize me 
anymore.  

Although I did not always 
handle every situation well it 
taught me that sometimes all we 
can do is our best.  I feel that if 
I would have reached out to the 
resources available to me, I may 
have handled the whole situation 
better. So that is why I am happy 
to be here.  To help you on your 
care journey and remind you at 
times, that you are doing the best 
that you can.  

Spotlight On ADRC Staff

With the upcoming Open 
Enrollment period, October 

15—December 7, be aware of 
any violations of these rules and 
regulations set forth by Centers for 
Medicare & Medicaid Services.  

If you witness any of the 
violations below, please do the 
following: 
• Get the name and address of the 

company and the agents’ name 
• Collect any materials available 
• Note the location and date 
• Document any information 

related to the violation 
• Contact the Senior Medicare 

Patrols (SMP) at (888) 818-
2611 or E-mail: smp-wi@
gwaar.org

Insurance Companies & 
Agents Have Guidelines

Insurance Companies & Agents Have Guidelines 
 
With the upcoming Open Enrollment period, October 15—December 7, be aware of any 
violations of these rules and regulations set forth by Centers for Medicare & Medicaid Services.   
 
If you witness any of the violations below, please do the following:  
• Get the name and address of the company and the agents’ name  
• Collect any materials available  
• Note the location and date  
• Document any information related to the violation  
• Contact the Senior Medicare Patrols (SMP) at (888) 818-2611 or E-mail: smp-wi@gwaar.org 

 
PROHIBITED	AGENT/BROKER	BEHAVIOR	

for	
MEDICARE	ADVANTAGE/PRESCRIPTION	

DRUG	PLANS	

APPROPRIATE	AGENT/BROKER	
BEHAVIOR	for	

MEDICARE	ADVANTAGE/PRESCRIPTION	
DRUG	PLANS	

Cannot state that they are from Medicare or use 
words or symbols, including “Medicare” in a 
misleading manner. For example, they cannot 
state that they are approved, endorsed or 
authorized by Medicare, are calling on behalf of 
Medicare, or that Medicare asked them to call or 
see the beneficiary. 

May call a beneficiary who has expressly given 
advanced permission (e.g., submission of a 
business reply card or scope of appointment). The 
permission applies only to the plan or agent/broker 
the beneficiary requested contact from and specific 
to the product type(s) selected/requested. 

Cannot solicit potential enrollees door-to-door 
(in person or via leaflet/flyer). 

May call a beneficiary they enrolled in a plan to 
discuss plan business, as well as discuss the 
availability of other plan options/types within the 
same parent organization. Disenrolled 
beneficiaries may also be called for quality 
improvement purposes.  Under limited 
circumstances, Low Income Subsidy (LIS) eligible 
enrollees may be contacted. 

Cannot send unsolicited text messages and 
leave voicemail messages. 

May call or visit beneficiaries who attended a 
marketing/sales event prior permission is 
given and documented. 

Cannot approach beneficiaries in common areas 
(i.e. parking lots, hallways, lobbies, sidewalks). 

May initiate a phone call to confirm an 
appointment. A second scope of the appointment 
must document additional product types of 
interest to the beneficiary that were not agreed to 
in advance. 

Cannot conduct marketing/sales activities in 
healthcare settings except in common areas. 
Restricted areas include, but are not limited to 
exam rooms, hospital patient rooms, dialysis 
centers and pharmacy counter areas. 

May conduct marketing/sales activities in 
common areas of healthcare settings. Appropriate 
common areas include waiting rooms, cafeterias, 
community or recreational rooms and conference 
rooms in hospitals, nursing homes, assisted living 
centers or other congregate housing. 

Cannot make unwanted calls, including contacting 
beneficiaries under the guise of selling a non- 
Medicare Advantage (MA) or non-Prescription 
Drug Plan (PDP) product and allow the 
conversation to turn to MA or PDP. For example, 
an agent/broker cannot begin by selling a Medicare 
Supplement plan and then turn the conversation to 
MA or PDP products. 

Must secure a signed scope of appointment 
(SOA), prior to the appointment, when 
practicable. A beneficiary may sign a SOA at a 
marketing/sales event for a future appointment. 
Marketing/sales events do not require 
documentation of beneficiary agreement. 

Cannot provide meals at marketing/sales events. Refreshments and snacks may be 
provided at marketing/ sales events. 

Cannot conduct marketing or sales activities at 
an educational event including distributing 
marketing materials or enrollment forms. 

May schedule appointments with beneficiaries 
who live in long-term care facilities and other 
congregate housing only upon request by the 
beneficiary. 

 
 



Bridging Chippewa County  | 3

SCAMSSCAMS
It Starts With A 
“Government” 
Phone Call…

Suppose you get an unexpected 
telephone call from a government 
agency telling you that a police 
officer will be there shortly to 
arrest you. Most people 
would be shocked and 
afraid. The caller 
seems legitimate, 
providing badge 
numbers and 
perhaps even 
personal 
information 
about you. 
The caller ID 
displays the 
name of a real 
government agency. 
Here’s the catch: the 
caller claims jail time can be 
avoided if you go immediately to 
a store, purchase gift cards, and 
report the code numbers to them.

44% of Americans have 
encountered a government 
impostor scam. 

Over the last several years, the 
public has been under assault 
by scammers impersonating 
a multitude of government 
agencies. Research by Better 
Business Bureau (BBB) found the 
Social Security Administration, 
Service Canada, the Internal 
Revenue Service and the Canada 
Revenue Agency are among 
the most widely impersonated 
agencies. 

However, during the COVID-19 
pandemic and after the passage of 
the Coronavirus Aid, Relief, and 
Economic Security Act (CARES 
Act), even the Centers for Disease 
Control (CDC) and United States 
Treasury Department’s names 
have been used by scammers 
to manipulate and steal from 
unwitting consumers. 

Red Flags: How to identify 
impostor scams
• The IRS generally first contacts 

people by mail -- not by phone 
-- about unpaid taxes. 

• Never provide your bank 
account or other personal 
information to anyone who 
calls you. 

• Don’t pay by gift card. The IRS 
and other government agencies 
will not insist on payment 
using an iTunes card, gift card, 
prepaid debit card, money 
order, bitcoin or by sending 

cash. 
• The IRS will 

never request 
personal or 
financial 
information 
by email, 
text, or 
any social 

media. Don’t 
click on links 

in emails or 
text messages. 

• Social Security numbers 
are never “suspended.” 

• Caller ID cannot be trusted to 
confirm that the source of the 
call is a government agency. 
Look up the phone number for 
the real agency and call to see if 
they are really trying to contact 
you -- and why. 

• The Social Security 
Administration will never 
threaten to arrest you because 
of an identity theft problem.

Where to report impostor 
scams

IRS: The IRS advises people 
to fill out the “IRS Impersonation 
Scam” form on TIGTA’s website, 
tigta.gov, or call TIGTA at 1-800- 
366-4484. 

Social Security: SSA IG 
has its own online form to 
take complaints about frauds 
impersonating the SSA. 

Federal Trade Commission: 
877-FTC-Help or ftc.gov.

Information from Better 
Business Bureau Serving 
Wisconsin www.bbb.org 

Falls Prevention 
Webinar Series 

Learn from experts what you can do to      
prevent falls and maintain your 

independence. 

WHEN: Tuesdays                                                
  September 15 - October 6, 2020 

TIME:  10:00 - 11:00 a.m. 

 
Register online at www.adrcevents.org or  

call the Aging & Disability Resource Center 
at 715-839-4735. 

Once registered, you will receive                      
an email the day before the webinar                

with information on how to join. 
 

 

September 15   Strength and Balance 
Karissa Paulsrud, MSPT 
Physical Therapist 
Marshfield Clinic Health System  
 
September 22   Medication Management 
Cathy Lea, RPh, BCACP 
Assistant Professor of Pharmacy 
Mayo Clinic College of Medicine &  Science 
 
September 29   Vision and Falls 
Linda Palmer 
Regional Rehabilitation Specialist 
LaCrosse Office for Blind & Visually Impaired  
 
October 6        Home Safety 
Barb Haag, OTR/L 
Occupational Therapist 
Stepping On Leader 
Sacred Heart Hospital/ Prevea Health 

Aging & Disability Resource Center, 721 Oxford Avenue, Room 1130, Eau Claire WI  54703                                       
715.839.4735   1.888.338.4636   tty: use Relay (711)   www.eauclaireadrc.org   adrc@co.eau-claire.wi.us 

   

      

Healthy Living with Diabetes is a six-week 
workshop for adults of all ages who have type 2 
diabetes, pre-diabetes, or who live with some-
one that does.   
Healthy Living helps you build confidence  
in your ability to  manage your condition. 
 

Topics include: 
• Healthy eating and nutrition: food label  

reading and meal planning 
 

• Dealing with stress, relaxation techniques 
• Preventing low blood sugar, strategies for 

sick days, foot care, medication management  
 

• Partnering with your health care provider 
• Short-term goal setting 
• Physical activity, endurance   
• Feedback and problem-solving 
• Dealing with difficult emotions, depression 
• Communicating effectively with friends,   

family, and your medical team, and more!    
 

Participants who complete the workshop can 
keep the “Living a Healthy Life with Chronic   
Conditions” book.  
 

Cost:  No fee 
 

  
   Thursdays, 10:00 a.m. - 12:30 p.m. 
   September 17 - October 22, 2020 
   (plus Certified Diabetes Educator on Oct 29) 
 

   Virtually via Webex  (Need Internet & device) 
   Program coordinator will assist with set up.  
   Toolkit with Phone Support available for those 
 without Internet. 
 

   Tuesdays, 1:00 - 3:30 p.m. 
   October 13 - November 17, 2020  
   (plus Certified Diabetes Educator on Nov 24) 
 

   Registration 
   Please register at least one week in advance by  
   calling 715-839-4735 or online at  
   www.adrcevents.org.  

Aging & Disability Resource Center, 721 Oxford Avenue, Room 1130, Eau Claire WI  54703 
715.839.4735   1.888.338.4636   tty: use Relay (711)   www.eauclaireadrc.org   adrc@co.eau-claire.wi.us 

Healthy Living 
with Diabetes 
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Household Size 1 Month Income 

1 $2,389.42 

2 $3,124.67 

3 $3,859.83 

4 $4,595.08 

5 $5,330.33 

Changes to Wisconsin Home Energy Assistance 
Program Due to the COVID-19 pandemic, the Energy Assistance 

heating season has been extended through September 
30th.  In addition, our income guidelines have changed 
and only the income from the calendar month prior to 
your application will be counted and unemployment 

income received is not included. 

Please call Chippewa County Economic 
Support at 715-726-7840. 

This program is administered by 
the State of Wisconsin Home 

Energy Plus Program 

 One time gas and electric bill 
payment 

 Furnace repair and replacement 
 Utility disconnects 
 Weatherization 
 Fuel emergencies 

725 Knapp St, Chetek

715.924.4891
1840 Priddy St, Bloomer

 715.568.2503meadowbrookchetek.com meadowbrookbloomer.com

Committed to an individually tailored and 
compassionate experience for all residents.

MEADOWBROOK ASSISTED LIVING AT CHETEK AND BLOOMER
Meadowbrook is home to residents that value their 
independence, but may just need a little extra help 
around the house.  It’s a home where residents are 

empowered to live life their way, every day, no matter 
how their healthcare needs may change.

Home-like Environment
Meadowbrook is dedicated 
to making you feel at home 
and providing a home-like 
environment during your stay.

Compassionate Staff
Our compassionate staff  
delivers passionate care for 
our residents.

Activities
We plan daily social activities 
for our residents to ensure an 
enjoyable Meadowbrook stay.

Personalized Meals
Our chefs and cooks 
personalize meals and snacks 
to make your stay with us as 
enjoyable as possible.

Recover Health is a 
home health agency 
that provides a full 

range of home 
health care services 

to all ages.

We Bring Health Care Home

Call us for an initial Home Care screening
1324 W CLAIREMONT AVE -STE 2, EAU CLAIRE

715.598.5600 | recoverhealth.org
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Complete Nursing Care 
Health Assessment / Physician Liaison / Service Management

Live at home, not a facility

Call 715.379.7889
or email info@appealtoheaven.net  

Like us on Facebook or find us online at 
appealtoheaven.net

At home, 
independent, 
and in control

If a meals on wheels participant is 
having difficulty getting to doctor 
appointments or the grocery store, 
remind them to call the ADRC to 
learn about county transportation 

services.  
Call Kelly 
at  715-
738-2590.

MEALS 
ON WHEELS 
Volunteer Volunteer 
CornerCorner

Safety Protocol When Visiting Social Security Field Offices
Social Security is allowing in person visits for critical and dire need 

cases if they are scheduled ahead of time. Non-critical cases should 
still try to resolve their issue online first and then call SSA if necessary. 
No walk-ins will be permitted. Only the person seeking assistance at 
SSA can enter the Field Office unless arrangements were made when 
the appointment was scheduled. 

They will need to complete a self-assessment before they are allowed 
entry. If they are able to answer "no" to all of the criteria on the 
assessment, they will be allowed to enter but they must wear a mask. A 
mask can be provided if they don't have one and if they cannot wear a 
mask, they need to call the Field Office and speak with a manager.

QUESTION: Who can act as a 
witness for the power of attorney 
for healthcare? What are they 
witnessing? 

ANSWER: A witness must be 
an individual over the age of 18, 
who is not 
related to the 
individual 
completing 
the document 
(the 
principal) 
by blood, 
marriage, 
domestic 
partnership 
or adoption. 
A witness must also be someone 
who does not have a claim to the 
principal’s estate and who is not 
being named as a healthcare agent. 
The law allows for chaplains or 
social workers of medical facilities 
to witness power of attorney for 
healthcare documents, but no other 
individuals providing healthcare 

treatment to you or employed 
by your healthcare provider can 
witness the document.

When signing the witness is 
making a statement that they meet 
qualifications of witnessing your 

document 
as described 
above. They 
are also 
certifying 
that the 
principal 
is at least 
18 years of 
age and are 
believed to 
be of “sound 

mind” in that they understand the 
document as it has been completed 
and have exercised their right to 
complete the document of their 
own free will. Witnesses are 
immune from civil or criminal 
liability as they are acting in good 
faith in witnessing the document. 

That’s A Good Question!That’s A Good Question!

Inflammation is a part of the body’s immune 
response which is critical to healing wounds and 

damaged tissue.  Inflammation is also your body’s 
immune response to negative influences such as 
toxins, pathogens, or oxidative 
stress. It is an important reaction 
for your body to heal itself. 

However, too much inflammation 
can overwork the immune system 
and contribute to a number of chronic 
diseases. Undesirable inflammation 
can be triggered by a multitude of factors 
including stress, hormonal imbalances, and a 
poor diet.

Diets high in fat and sugars can cause inflammation. These 
diets can cause the metabolism to slow down and overwork 
the gastrointestinal (GI) tract.  Some foods that commonly 
trigger inflammation include refined carbohydrates (ex: 
white bread), fried foods, sugar-sweetened beverages, red 

meat, processed meat, and margarine.  
While diet can enhance inflammation, it can just as 

easily reduce it. Inflammation-reducing foods include 
tomatoes, olive oil, spinach, kale, nuts, salmon, tuna, 

and many fruits. Additionally, coffee 
drinkers can celebrate as the popular 
beverage is considered to be anti-
inflammatory as well! However, the 
positive effects can sometimes be 

outweighed by a significant addition of 
creamer, sugar, and other sweeteners so 

remember to use these sparingly.
Monthly Challenge ideas:  Eliminate/reduce 

sweeter in your coffee this week. Try a new green leafy 
vegetable.  Substitute “whole wheat” version of pasta/
bread.  Eliminate sugar sweetened beverages one day.

Source:  Aug. 2019 GWAAR Nutrition Team in 
Collaboration with UW Stout Dietetic Students By: Tom 
Paine

Anti-Inflammatory Foods



6  | Bridging Chippewa County

• Colonial style home -built in 1991

• Offering 4 spacious resident 
rooms, with each room featuring 
249 square feet of living space, a 
private bath, and a gas fireplace

• Focus is individualized assisted 
living for adults who can benefit 
from personal care, health 
monitoring, and supportive 
services to improve, stabilize, or 
maintain their physical health, 
mental health and well-being.

There’s no better home for your loved one than Apple Valley

APPLE VALLEY HOME
6700 Highway 53 | Eau Claire

(715) 835-5141
avhassistedliving.com

www.ServingPeopleBetter.com

Contact Us Today 1.800.920.4725

Keeping Families Connected
We understand how important it is 
to keep families connected, especially 
during this unique time.
If you would like to learn more about how we 
are keeping residents and families connected.

ASSISTED LIVING 
MEMORY CARE
MEN’S MEMORY CARE

Convenient 
Locations

Menomonie, WI Chippewa Falls, WI
Baldwin, WI River Falls, WI
Hudson, WI St.Croix Falls, WI

Caregivers Stay Connected…

While practicing Safer At Home guidelines here in Wisconsin many support 
groups, memory cafes, conferences and other events have moved to a 

digital platform.  Since these events are held via telephone or videoconference, 
people across Wisconsin are invited to participate.  A list of Support Groups, 
Memory Cafes, Ongoing Events and Upcoming Events hosted by Wisconsin 
agencies is available on the Wisconsin’s Family Caregiver Support Programs 
website http://wisconsincaregiver.org/virtual-events-for-caregivers    

ONGOING VIRTUAL SUPPORT GROUPS

Every Monday @ 10:00 am - Caregiver Coffee Hour 
Register by emailing cori.marsh@co.rock.wi.us or calling Cori at 608-921-7165

Every Tuesday @ 1:30 pm  -  Caregiver Support Group
Register by emailing caregiving@co.rock.wi.us or calling Cori at 608-921-
7165.
 
3rd Tuesday of Every Month @ 9:00 am-10:00 am  -  Let's Talk Over Coffee
This is a social group for those caring for a loved one with dementia. The 
purpose of this group is to provide social engagement for caregivers to have an 
opportunity to talk to other caregivers about lighthearted topics and focus on 
positives amongst all the challenges in our world right now.  To register contact 
dcs@milwaukeecountywi.gov or (414) 289-6259

First and Third Tuesday of the Month @ 9 am-10:30 am  -  Caregiver Virtual Café
Caregivers of any age caring for someone with any condition are welcome to 
share ideas, offer support and socialize.  For more information contact the Eau 
Claire County Aging and Disability Resource Center @ 715-839-4735.  To 
Register call 715-839-6714 or email dana.greicar@co.eau-claire.wi.us  
 
2nd Tuesday of each month @ 1:30 pm  -  Caregiver Friends Support Group
General Caregivers of any age caring for someone with any condition are 
welcome to join us.  To register call 920-467-4079 or email Lisa.Hurley@
SheboyganCounty.com 
 
Third Tuesday of the month @ 1:00-2:00 pm  -  Alzheimer's/Dementia 
Caregiver Support Group
Caregivers of those with Alzheimer's and other forms of dementia can join virtually 
or by phone. This group provides an understanding of caregiver challenges and 
resources. It also provides an opportunity to give and receive support from others.  
Call 715-537-6225 or email margaret.schmidt@co.barron.wi.us. 
 
First and Third Tuesdays @ 6:00 pm  -  Caregiver Support Group
Register by emailing cori.marsh@co.rock.wi.us or calling Cori at 608-921-
7165.
 
First Wednesday of the month @ 1:00  -  Dementia Caregiver Support Group
Please join us online or by phone for an hour of caregiver discussion and 
connection, led by the Dementia Care Specialists of Milwaukee, Ozaukee and 
Waukesha Counties.  To register please email us at dcs@milwaukeecountywi.
gov or call 414-289-6259.
 
2nd Wednesday of each month @ 1:00 pm  -   Caregiver Support Group
Support group for caregivers of any diagnoses.  To register call 608-723-6113 
or email Nicole at nbaumeister@co.grant.wi.gov  For more information visit: 
https://adrcswwi.org/grant/services/national-caregiver-support-program/  
 
Last Wednesday of the month @ 1:30 pm  -  Caregiver Support Group
Please join us by video or audio for our monthly Caregiver Support Group, 
open to all caregivers.  For more information or to register, please contact the 
Portage County ADRC at 715-346-1401.
 
Second Thursday of the month @ 6:00 pm -  Caregiver Support Group
For family, friends, and other caregivers who are caring for a person with a 
chronic illness or disability.  For more information or to obtain the link to join, 
please contact Southwest Wisconsin ADRC-Green County Office at 608-328-
9499 or email us at resourcecenter@gchsd.org 



Bridging Chippewa County  | 7

With or Without a Computer!
Fourth Thursday of the Month @ 10:30 am - Caregiver Support Group 
For family, friends, and other caregivers who are caring for a person with a 
chronic illness or disability.  For more information or to obtain the link to join, 
please contact Southwest Wisconsin ADRC-Green County Office at 608-328-
9499 or email us at resourcecenter@gchsd.org
 
Every Thursday night from 7:30-8:30 pm  -  Evening Conversations with Pam 
and Gina
Connect weekly to share ideas about caregiving for your loved one with 
dementia.  To register contact Gina Laack at 608-548-3954 or email glaack@
co.juneau.wi.us
 
ONGOING VIRTUAL MEMORY CAFES
(Memory Cafes provide a way for persons with memory loss and their care 
partner to socialize with other people going through similar journeys.)
 
Third Mondays of every month @ 1:00 pm -  Monarch Libraries 
Memory Café or...First Thursday of every month @ 2:30 pm 
-  Riveredge Nature Center Memory Café 
Join us for activities and informal conversation; a time 
when you don’t focus on a diagnosis, but instead have 
a great time connecting with each other and creating 
new friendships.  To register, please contact Sarah 
Prohuska at 262-284-8124 or email sprohuska@
co.ozaukee.wi.us 
  
2nd Tuesday of the month @ 1:00 PM  -  Virtual 
Memory Cafe 
A place for persons with mild cognitive impairment, 
early-stage Alzheimer's, or related dementia, and their 
care partners to socialize and have fun, all from the 
comfort of your home.  To register please call Kimberly 
Bauer, Dementia Care Specialist for St. Croix County at 
715-381-4411.

2nd Wednesday of each month @ 10:30 am  -  Virtual Memory Café
To register please call Carley Prochaska Lee, Dementia Care Specialist at the 
ADRC of Portage County at 715-346-1401or emailing to prochasc@co.portage.
wi.us 

Every Friday @ 1:30 pm  --  Afternoon Social Hour/Memory Cafe
Register by emailing cori.marsh@co.rock.wi.us or calling Cori at 608-921-7165.

ONGOING VIRTUAL EVENTS

Every Monday Morning @ 10:00 am  -  Coffee Connect
Connect with local dementia specialists virtually from the comfort of your 
home! Join to ask questions, gain support, and brainstorm strategies to get 
through this time together with three local Aging & Disability Resource Center 
(ADRC) Dementia Care Specialists.  To register call 608-548-3954
 
Every Wednesday @ 10:00 am  -   Wacky Wednesday for Fun and Socialization
Every Wednesday at 1:30 pm  -  Knowledge is Power Hour - Educational 
Programming
Register by emailing caregiving@co.rock.wi.us or calling Cori at 608-921-7165.
  
First Wednesday of every month @ 1:00  - Webinar Wednesdays
RCAW 101 - Learn about respite programs, grants & resources offered by the 
Respite Care Association of Wisconsin.  To register visit https://respitecarewi.
org/webinar-wednesdays/ 
 
4th Wednesday @ 4:00 pm  -  Outagamie Caregiver Coalition Chats 
Caregivers of any age are invited to participate in this one-hour Zoom chat. 
This is open to anyone interested in participating, you do not need to live in 
Outagamie County!  Contact Karen Dickrell, Extension Outagamie at 920-832-
5126 or email: karen.dickrell@wisc.edu 

First Thursday @ 6:00 pm  -  Virtual Pizza & Trivia
For details caregiving@co.rock.wi.us or call Cori at 608-921-7165.
  
The Wisconsin Alzheimer's Association has a variety of weekly support groups, 
educational classes and other virtual support services.  https://www.alz.org/wi 
 
The Wisconsin Adoption & Permanency Support program hosts support groups 
and events for Grandparents and Relative Caregivers. https://www.eventbrite.
com/o/wisconsin-adoption-amp-permanency-support-987835783 
 
The Caregiver Teleconnection Program has one-hour conference calls 
two to three times each week as well as archived programs. https://www.
wellmedcharitablefoundation.org/caregiver-support/caregiver-teleconnection/ 
  
UPCOMING VIRTUAL EVENTS

August 27 @ 2:00 PM  -  Caregiver Education 
Legal and Financial Caregivers will achieve a better 

understanding of resources available to caregivers caring 
for people with Dementia or Alzheimers or for people 

over 60 years of age.   To register visit:  https://www.
communityresourcefinder.org/ or call 414 479-8800 
ext 1947.  (if no answer, please leave a message with 
your name and phone number.)

September 17 @ 4:00 pm -  Virtual Book Discussion 
of "My Two Elaines"
Caregivers, and anyone interested in caregiving, are 

welcome to join us for a one-hour web/phone-based 
gathering to discuss "My Two Elaines" by Martin J. Schreiber. 

Led by a Registered Nurse, not only will we be talking about 
a really great book, but we will also be learning about the health 

impacts of caregivers stress and the importance of self-care.  To 
register call the ADRC of Southwest Wisconsin @ 608-930-9835. (If no 

answer please leave a message with your name and number.)

Every Tuesday for six weeks starting September 15 @ 10:00 am -11:30 am -  
Journaling for Well-Being for Family Caregivers  For more information and to 
register call 608-751-8689 or email caregiving@co.rock.wi.us 

September 22 @ 1:00-2:30 pm  -  Improving Alzheimer's Disease and other 
Dementia Care through Health Literacy Virtual Workshop  Caregivers and 
Healthcare Professionals are invited to learn techniques to improve communication 
and interaction with those who have dementia and how to help those with dementia 
better understand health information, which can improve overall health and well-
being.  To register call the ADRC of Florence County, 715-528-4890

September 24, 2020 @ 2:00 pm  -  Resources for the Caregiver
This is the third of our Caregiver education webinars. Bekki Schmitt will discuss 
resources available to the family caregiver. Although this will focus primarily 
on resources available in Milwaukee county, she will address information on 
finding resources in other counties.  To register call 414 479-8800 ext 1947.  (If 
no answer, please leave a message with your name and phone number.)
 
POWERFUL TOOLS FOR CAREGIVING VIRTUAL CLASSES

Every Thursday, Sept 10 through Oct 15 from 2 to 4 p.m.  -  Powerful Tools 
for Caregivers (Virtual)   This is a free, 6-week educational series designed 
by Stanford University to give you tools to take care of yourself while caring 
for a loved one. This program helps family caregivers reduce stress, improve 
self-confidence, communicate feelings better, balance their lives, increase 
their ability to make tough decisions and locate helpful resources.  Call the 
Kenosha County ADRC at 262-605--6646 or register online at https://www.
kenoshacounty.org/155/Aging-Disability-Resource-Center; look for the red 
registration button.   (Computer, tablet or iPad required; minimal computer skills 
needed. We will contact you prior to the first class for a brief discussion/training 
on Zoom, the virtual platform that we will use.)
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“Specializing in Senior Living & Memory Care”

5510 & 5512 Renee Drive
Eau Claire, WI 54703

Make 
Milestone 
moments 

throughout the 
seasons

ASSISTED LIVING APARTMENTS AND ASSISTED LIVING APARTMENTS AND 
MEMORY CARE SUITESMEMORY CARE SUITES

RESPITE SERVICES AVAILABLERESPITE SERVICES AVAILABLE

Call the Community 
Relations Director, 
Laken Tibbits, to 

schedule a virtual tour! 

715.874.4232

 

  Tuesdays, 10:00 am - 12:30 pm 

  October 27 - December 1, 2020 

  Virtually via Webex  (Need Internet & device) 

  Program coordinator will assist with set up. 

  

  Registration 

  Please register at least one week in 

  advance by calling 715-839-4735 or   

  online at  www.adrcevents.org. 

 

Mind Over Matter: Healthy Bowels, Healthy 
Bladder is a workshop designed to give    
women the tools they need to take control of 
their bladder and bowel symptoms.   
 
The workshop consists of three 2-hour          
sessions that meet every other week.                
It provides information and group activities 
along with simple exercises and dietary  
changes to practice at home. Even if you don’t 
have leakage symptoms now, it’s never too 
early or too late to think about bladder and 
bowel health! 
 
Cost:  No fee 

  

  Thursdays, 1:00 - 3:00 pm 
  August 27, September 10 & 24, 2020 
   
  Virtually via Webex (Need Internet & device) 
  Program coordinator will assist with set up. 
 

  Wednesdays, 2:00 - 4:00 pm 
  October 7, 21 & November 4, 2020 
   
  Each workshop is limited to 10 women.   
 

  Registration 
  Please register at least one week in advance     
  by calling 715-839-4735 or online at  
  www.adrcevents.org.  

Aging & Disability Resource Center, 721 Oxford Avenue, Room 1130, Eau Claire WI  54703 
715.839.4735   1.888.338.4636   tty: use Relay (711)   www.eauclaireadrc.org   adrc@co.eau-claire.wi.us 
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StrongBodies™ is a 10-week program     
designed to help older adults become and 
stay strong.  Each class includes warm-up, 
progressive weight training, balance, and 
flexibility exercises.  Minimal equipment 
needed: set of dumbbells, ankle weight & 
floor mat or towel.  
 
All new participants must complete forms at 
an Information Session before participating 
in classes.  Class size is limited.  Registration 
is required one week prior to the start of all  
classes—no exceptions.  
 
Registration 
New participants register online 
www.adrcevents.org or call 715-839-4735.  
Repeat participants must complete a   
Re-enrollment Consent Form to sign up  by 
September 28, 2020.   
 

  
StrongBodies™ - Information Sessions 

 
WHEN: Thursday, September 3, 2020 
  10:00 - 11:15 am 
   
 WHERE: Virtually via WebEx  
    
Workshops:  M&W, October 5 - December 14, 2020  
                    8:30 am, 11:15 am or                    
 T&TH, October 6 - December 15, 2020 at 8:30 am 

 
 COST: No fee for new participants.  
  $20 for individuals repeating.  
  Scholarships available. 
   

Aging & Disability Resource Center, 721 Oxford Avenue, Room 1130, Eau Claire WI  54703 
715.839.4735   1.888.338.4636   tty: use Relay (711)   www.eauclaireadrc.org   adrc@co.eau-claire.wi.us 

Back in our April issue of this newspaper, I 
shared an article called “Not Your Typical 

COVID-19 Update”.  In that, I shared some 
personal stuff as well as some basic facts about 
the disease.  At the time I wrote that article (5 
pm on March 17th), there were 72 confirmed 
cases of COVID-19 in Wisconsin, and 
Chippewa County was at zero. 

I shared nine updates or tidbits about COVID-19 
back in April and I’ve learned a few more tidbits 
since then.  Yes, I feel compelled to share these 
updates…and no worries, there will not be a test 
or a political message contained within.

Tidbit #10: Probable or Suspected COVID 
is not the same as Positive COVID.  To be 
COVID positive, a person actually has to be 
tested.  The county numbers for COVID Positive 
only has those that tested positive.  A person 
might be suspected of being positive.  A person 
might be treated as though they are positive. But 
they are only reflected in the “positive” counts 
if they have had a test.  For example:  Maybe 
my husband tests positive.  I have symptoms 
but I don’t want to go in and be tested.  I will be 
treated as a positive case by the county, but the 
actual county numbers for positive cases will 
not include me.  I will be counted as “probable” 
or “suspected” unless I get tested. 

Tidbit #11: Facebook stresses me out.  I 
accept that people I love and care deeply for have 
different views than mine.  This has always been 
the case and nothing brings that out more than 
religion, politics and apparently pandemics!  I’m 
strictly out there to see pictures of people I know 
and gather a few laughs to share with others. 

Tidbit #12:  My sister can knit…well, 
more like she is knitting again.  My sister 
recently had shoulder surgery and decided her 
therapy would involve knitting. I am the proud 
owner of a stress ball made in the shape of the 
Coronvirus. (see picture!)

Tidbit #13:  School officials, teachers & 
parents, are all Rock Stars! Their decisions will 
not make everyone happy.  While we know this is 

often the case, I am convinced this is the biggest 
decision that school boards and administrators have 
ever and likely will ever have to make. I could look 
at this through the lens of my own grandchildren, 
but that doesn’t address the needs of all children. 
So, I’m mostly keeping my mouth shut and letting 
my daughters advocate on behalf of their children. 
(I’m only giving my thoughts when they are 
requested…this is really hard for me!)

Tidbit #14: Sending a virtual hug to people 
is really important. I’m a hugger.  I come 
from a long line of huggers.  I miss hugging 
people.  It is definitely conceivable that when 
this is all over, I will go on a hugging spree. In 
the meantime, I go through the motions at a safe 
six feet, or I send virtual hugs. Take care of your 
hugging and non-hugging friends and family.

Tidbit #15: Guidance is changing because 
knowledge is increasing.  COVID-19 is a new 
virus so researchers are constantly learning how 
it works.  Trying to find a reliable source of 
information can be challenging but I’ve learned 
that epidemiologists are the experts on the 
incidence of disease, how it spreads, and how to 
control it. Even that has been overwhelming so 
I’ve gone back to my background in nutrition to 
identify reliable sources of information.  I look 
for .edu, .gov, or .org websites. 

Tidbit #16:  My ability to judge distance 
has greatly improved.  Prior to COVID, I had 
trouble estimating any 
distance over two feet.  
I feel quite confident 
in my ability to eyeball 
six feet at a glance.  I 
still can’t tell you what 
twenty yards looks 
like but I don’t hunt so 
it really doesn’t matter. 

Tidbit #17: 
Shopping local helps 
everyone. This is 
not a new concept 
for me, but COVID 

has definitely 
made me 
even more 
cognizant of 
this.  I’m not 
suggesting 
you go to a 
place that 
makes you feel 
uncomfortable. 
If a business 
doesn’t make you feel safe or you feel it 
infringes on your personal rights, then find 
another local business that you can support. 
But, to the best of your ability, keep it local.  
When all this is over, we still want those local 
businesses to be here because they employ 
or are owned by our neighbors, our friends, 
and even our family.  Plus, the loss of a local 
business means you may have to travel further 
to get what you need.    

And in keeping with my previous update, as of 
today, August 18th at 5 p.m., Wisconsin has had 
66,830 positive cases, Chippewa County has had 
281 positive cases and we remain at zero deaths 
in our county.  My hope is that I can provide an 
update in five more months that will be talking 
about the good things happening in the After-
COVID-Era!  Stay safe my friends. 

More Atypical COVID-19 Updates

ChippewaValleyAssistedLiving.com

September 13-19 is National Assisted Living Week!
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Are you caring for someone 
with memory loss or other 

health issues that impact daily 
life? Need a break but not sure 
how to get one? The Aging 
& Disability Resource Center 
(ADRC) may be able to help. 

Maybe you need someone 
to stay with your loved one so 
you can meet a friend for lunch, 
or maybe you need a break in 
the form of some help with the 

housework. There are many ways 
to lighten the load of family 
caregivers, and the ADRC has 
programs that can help.  Staying 
healthy and having time to take 
care of yourself, are vital in the 
role as the caregiver. Call the 
ADRC of Chippewa County 
and ask for Sandy, Caregiver 
Coordinator, to explore these 
caregiver programs. She can be 
reached at 715-726-7777.

Family Caregiver Support 
Programs Available

Our mission is simple. 
We are guided by goodness, 

loyalty, faith and fun.

4510 Gateway Drive - Eau Claire
Call today to learn about our move-in specialsCall today to learn about our move-in specials

715.552.5511
heatherwoodal.com

Like us on Facebook
www.facebook.com/HeatherwoodAL/

Enjoy every moment 
of your life

Therapeutic 
lying is a 

fairly new term 
in dementia 
care.  It is 
considered 
the act of 
deliberately 
deceiving 
people with 
dementia for 
their bests 
interest.  This 
is the complete 
opposite 
approach than what was taught 
30 years ago, called Reality 
Orientation.  

With Reality Orientation you 
were told to orient them to the 
current facts i.e. “It’s not 1944 it’s 
2020”, “Your spouse died 7 years 
ago” “Your parents are dead”, and 
so on.  I can tell you that working 
with Reality Orientation techniques 
30 years ago, they did not work 
well when dealing with those with 
dementia.  All this technique did 
was create frustration and agitation 
from the caregiver and the one 
with dementia.  

Therapeutic Lying is the 
concept of lying to the loved one 
with dementia in ways that are 
insignificant to their day to day 
functions.  So, does it matter if 
they think that it’s 1965?  Does 
it matter if you take them out 
for ice cream, then just “stop 

by” the clinic for a scheduled 
appointment?  Does it matter that 
the they think they are a volunteer 
at the day center they attend?  
Therapeutic lying allows the 
caregiver to step into their reality.  
Recently there has been a lot of 
research about therapeutic lying, 
below are some of the benefits:
• Decreased stress from reliving 

the loss
• Decreased anxiety 
• Increased trust by the person 

with dementia to express their 
concerns

• Increased happiness
• Increased communication 

between the patient with 
dementia and the caregiver

Along with therapeutic lying, the 
caregiver can redirect them to a 
different activity if they are fixated 
on a specific topic.  

Therapeutic Lying?
By Carla Bersheit, Dementia Care Specialist
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PAID ADVERTISEMENT

Flexibility an often-omitted element in 
the search for the right assisted living

Choosing a place to live is 
important – especially as 
we age. While there 
are many things to 
consider as we 
cross off the 
checklist of 
opportunities 
(things like 
location, 
amenities, 
meal plans, 
square-
footage, 
privacy, 
care 
providers, 
activities, 
etc…), we might 
be overlooking one 
of the most critical 
elements of senior living. 
Flexibility!

Chippewa Manor, which is conveniently 
located just minutes from the heart of 
both Eau Claire and Chippewa Falls, 
provides the unique ability to flex on and 
off assisted living services on a monthly 
basis. It provides a tiered approached that 
not only personalizes the volume and 
types of cares provided – it offers value 
in that you only pay for assisted living 
when and how you need it.  You choose 
the amount of care – as little or as much 
as you need each month. There is no 
penalty or stigma for status change, and, 
you have the flexibility to go on or off 
the Living Services program as needed. 
Nursing staff (comprised of state certified 
or licensed care providers) discretely 
provide assistance in the privacy of your 
own apartment on your schedule. Care is 
available 24-hours a day, 365-days a year.

But that’s not the only flexibility 
Chippewa Manor offers. Since its campus 
provides independent apartments, assisted 
living, rehab and skilled nursing, a 
move to Chippewa Manor means you 
won’t have to deal with the hassles and 
inconveniences of moving to another 
location as your needs evolve. You can 
access inpatient or outpatient therapy 

if needed, and if you require more 
supervised care, you will already be 
familiar with the people, environments 

and care options provided on 
campus.

“We see flexibility 
as a big factor in 

the emotional and 
physical well-
being of our 
residents,” said 
Jill Gengler, 
Chippewa 
Manor 
Campus 
President. 
“Experiences 

shouldn’t just 
be one-sided. 

We want them to 
be personalized and 

adaptable to the needs 
of those living with us.”

Chippewa Manor doesn’t 
push a one-size 
fits all approach 
to dining, living 
spaces or activity. 
You choose your 
apartment size (1-
and 2-bedroom 
layouts are 
available). There 
is no sharing 
of bathrooms, 
kitchens or 
storage spaces 
with other 
residents. You 
choose, if, and 
what meals you 
would like to 
have delivered to 
your apartment or 
served restaurant-
style in the 
dining room. 
You also have 
the flexibility to 
participate in as 
little or as many 
activities as you 
would like – it’s 
all based on 
your individual 

preference.
 “Our goals are really to create 

opportunities that meet people’s specific 
and unique needs,” said Shannon Small, 
Chippewa Manor Residential Living 
Director, who oversees the Assisted 
Living Services program. “If and or when 
you need assistance, we will be there 
to meet those needs. When you don’t, 
we provide you with the flexibility to 
live independently with peace of mind, 
knowing we are available 24-hours a 
day.” 

And that’s what Chippewa Manor sees 
as the key to finding the right senior living 
experience - Provide the flexibility and 
care levels you need and the preferences 
you want.

For more information about senior 
apartments or assisted living services at 
Chippewa Manor call (715) 723-4437 or 
visit www.chippewamanor.com today.

Worry-Free Living at Chippewa Manor Residential Living
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CHIPPEWA VALLEY EYE CLINIC 

Chris Buntrock, MD
Roger Gray, MD

Lee Hofer, MD
Heidi Jarecki, MD

Ronald Lange, MD
Spenser Morton, MD

Kristi Lambert, OD
Abigail Richie, OD

Chad Vieth, OD 

•Cataracts 
•Diabetic Retinopathy
•Eyelid Drooping 
•Glaucoma
•Low Vision 
•Macular Degeneration  

www.cveclinic.com

Eau Claire . . . . . . . .715.834.8471
Menomonie . . . . . . 715.235.8335
Rice Lake. . . . . . . . . .715.234.8444www.cveclinic.com

NEW EAU CLAIRE LOCATIONS: 1110 & 1120 OAKRIDGE DRIVE 

the best
care in
sight. 

ARTICLES FROM THE  COMMUNITY

Our eyes need oxygen. A lot of 
oxygen. They get that oxygen 

through blood brought into the eye 
by many delicate blood vessels. 
The retina is the part of our eye 
that processes the incoming 
light energy into 
signals the brain 
can decipher. 
The Macula 
is the center 
of the retina 
and gives us 
our reading 
and driving 
vision. It 
receives 
the greatest 
blood flow of 
any area in the 
body.

Diseases such as 
diabetes and high blood pressure, 
genetic defects and even infections 
can damage blood vessels and 
cause the macula to get reduced 

amounts of oxygen. This condition, 
called hypoxia, can develop 
rapidly or slowly through different 
mechanisms. It can devastate your 
vision.

The good news is that 
medications can 

help the macula 
if hypoxia 

develops 
often being 
able to 
preserve 
useful 
vision.

If you 
have 

diabetes, high 
blood pressure 

or a family 
history of macular 

degeneration, don’t ignore 
blurred vision. Get your vision 
tested regularly. You may need 
treatment to let your eyes breath 
just a little bit easier.

Your Eyes 
Need to 

Breath 
By Chris Buntrock, MD

TEAM APPLESEED

AVEnue Orchard & Class Apple 

Farmers Markets!

classapple.com
aveappleorchard.com

Come find TEAM APPLESEED 
and all your favorite 

AVEnue Orchard & Class Apple 
products at the local 
Farmers Markets! 

To stay up to date on where we will be and 
upcoming events, check us out on our web pages 

and social media! 

Free same day local delivery*, 
just stop in or call. 

Come see us 
for your flu or 

shingles vaccines.

Chippewa Falls | 715-723-9192
603 North Bridge Street

chippewafalls.medicineshoppe.com
Mon-Fri: 9AM-6PM

Sat: 9AM-1PM | Sun: Closed

Menomonie | 715-309-4329
1302 Stout Road

menomonie.medicineshoppe.com
Mon-Fri: 9AM-6PM

Sat: 9AM-1PM | Sun: Closed

*delivery limits apply

Breast Prosthetics & Forms  |  Compression Garments
Diabetic Shoes  |  Hats & Scarves

13 East Spruce St, Chippewa Falls  |  (715) 723-9192 Option 3
    Follow us on Facebook Pink Ribbon Boutique at The Medicine Shoppe
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• Group outings, family functions, 
and one-on-one support

• Physical, occupational & 
speech therapy 7 days a week

• Concierge services

cornellhs.com
320 N 7th Street, Cornell  |  715-239-6288

The right choice

Our residents have the opportunity to be a partner 
in the care they receive, to develop trusting 

relationships with our caregivers, and to reach their 
highest level of independence. 

We are passionate about making our center 
The Right Choice for you or your loved one.

ARTICLES FROM THE  COMMUNITY

I don't know the exact number of 
times she said, "But…I wanna 

go home."  It was a lot.  The guilt, 
shame, and disgrace of being the 
‘daughter who put me here' hurt like 
heck.  But it eventually faded as days, 
months, and years went by. 

I felt comfort, along with her, 
knowing that even if she wanted to 
go to her childhood home, she was 
safe there in the temporary home.  
That was what mattered to both of us.  
I know it had to be hard on her.  It's 
scary to feel alone.  She was brave as 
she looked for what she wanted.  It 
was her courage that gave us both strength to 
carry on each time she talked of going home. 

And then one day, the feeling of ‘home' 
happened.

While I'd love to say, it happened as fast as 
the day I had to make the decision to move 
her into memory care, it didn't.  It was a 
slow process.  Each visit, I noticed how she 
had settled into the place.  She received and 
gave more hugs with the staff.  She knew 
where her room was.  She knew who didn't 

belong in there when they wandered about 
the place.  She knew where the meals were 
served.  And, yes! – She even made a couple 
of friends.  Friends to eat and chat with.  The 
special kind of friends, the ones she could 
complain to because they were in the same 
boat, ‘have I told you that my kids put me 
here?' 

In all of her navigating moments of the 
day – she had found her ‘home' in the human 
connection, and that is when it happened.  
The moment she started calling the 

temporary place, "her home." 

The day I found out how real her 
home was to her was at the end of 
one of her visits to our home.  After a 
nice visit, she told me she was ready 
to go back ‘home.'  I choked a bit as 
I gulped back tears, and felt my heart 
skip a beat.  We smiled together in the 
car as I drove her back ‘home'.  She 
couldn't wait to tell someone about her 
visit to her daughter's house.  As we 
walked into the door, she was greeted 
by staff with big smiles and hugs, 
and she said, cheerfully with arms 
spread out gathering every hug as they 

appeared, "I'm HOME!" 

My heart melted.  I smiled at the staff as 
the greatest sense of relief overwhelmed me. 

Even a person with dementia, who can't 
remember where their home is, can tap into 
the power of the brain through the connected 
feelings shared with other human beings.  
That is how the feeling of ‘home' forms 
for them.  And, in those moments, it is a 
wonderful sound to hear, "I wanna go home". 

But…I Wanna Go Home by Shelley Krupa, Business Operations Coordinator at Lake Hallie Memory Care
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Senior Medicare Patrols (SMPs) empower and assist Medicare beneficiaries, 
their families, and caregivers to prevent, detect, and report health care fraud, 

errors, and abuse through outreach, counseling, and education. 

SMPs are grant-funded projects of the 
federal U.S. Department of Health and 

Human Services (HHS), U.S. Administration 
for Community Living (ACL).

www.gwaar.org

Toll-free Helpline: 
888-818-2611

Fax: 866-813-0974  |  Email: smp-wi@gwaar.org
gwaar.org/senior-medicare-patrol

WisconsinSeniorMedicarePatrol

Call us 
or visit our 

website to sign-up 
for our quarterly 

newsletter, periodic
fraud alerts, and 

to learn about 
volunteer 

opportunities

Call us 
with questions 
about billing 
errors, scams 
and medical 
identify theft

Come see us for all your
 Dr. Comfort product needs

We offer a broad range of  Dr. Comfort 
diabetic shoes for any occasion, prescription 

and non-prescription inserts, diabetic socks, 
slippers, sandals, compression hosiery and more. Whether 

you’re shopping for a special occasion shoe, activewear or daily use, Dr. Comfort 
diabetic shoes and accessories will help support your feet all day long using the 

latest technology and designs.

www.hometownpharmacyrx.com

AVAILABLE AT OUR BLOOMER & CHETEK STORES
Ed’s Pharmacy

1511 Main Street
Bloomer

715-568-2190

Ohde Pharmacy
628 2nd Street

Chetek
715-924-3592

S E N I O R  L I V I N G  F O R  6 2  A N D  O L D E R

Open house every Tuesday 2 - 4 pm 
Call 715.834.1338 to take a tour today!

851 University Dr., Eau Claire

For information visit us at
saintfrancisapartments.com

• Flexible rent options
• Located behind Sacred Heart Hospital
• Optional noon meal on site
• Heat, water, sewer & garbage included
• Discount meals at Sacred Heart Hospital
• Storage in apartment & basement
• Beauty salon, library and recreation room

First month rentFREE

Feels like  home...

Childhood 
memories are often 

extraordinary. But as 
the years pass by, they 
can sometimes become 
foggy. Such is the case 
of one of my childhood 
memories, which has 
been very vague for 
sixty years.

 From the time I 
was quite young, I 
remembered my father 
telling me a story about 
when he was in WW2.  
I recall his saying 
something to me about 
seeing a ship being 
torpedoed while he was 
at sea.  This story has 
stuck with me all these 
years, but I have often wondered if 
my dad really told me the story.

 Because of some luck and the 
kindness of a Dorchester resident, I 
was finally able to discover the truth. 
Several weeks ago, Jessica Lueddecke, who 
lives in my childhood home in Dorchester, sent 

me a Facebook message.
Jessica told me her family was 

removing some drywall in my 
old family home in Dorchester 
when they made an intriguing 
discovery.  Behind the drywall, 
they found a letter written to my 
mother, Agnes Anderson, by my 
father, Carl Anderson. The letter 
was dated December 1944. It 
was written while my father was 
aboard a transport ship crossing 
the Atlantic, taking the U.S. 
Army 66th Infantry Division to 
Europe.

Because the letter was dated in 
December 
and was 
written 
aboard a 
ship, I was 
able to 
do some 
research 
that 
solved my 

unclear childhood memory.  The first thing I 
learned was my father's ship left New York for 

England on November 26, 1944.
When the 66th Infantry Division reached 

England, they were transferred to two transport 
ships, the Cheshire and the Leopoldville.  The 
ships set off across the English Channel on 
their way to France, where their role would be 
to engage the remaining pockets of German 
soldiers in France.

As they approached the coast of France on 
Christmas Eve, the Leopoldville was struck by 
a German submarine and sunk.  This resulted in 
the most significant loss of life on an American 
troopship in World War 2.  Fortunately, my 
father was aboard the Cheshire, and he reached 
France safely. 

Thanks to Jessica Lueddecke's kindness in 
sending me that letter, I am finally able to rest 
all the years of wondering if I really heard that 
story from my father.  My father died when I 
was very young. Like most soldiers returning 
from a war, he spoke very little about his 
experiences. But now I know for sure that he 
did tell me the story of the torpedoed ship. And I 
also know for sure that his story was true.

themayberryguru@gmail.com

Sixty Years of Wondering Finally Put to Rest By Ken Anderson, The Mayberry Guru
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• All utilities included  • Rent is 30% gross income
• One bedroom HUD Section 8 subsidized
• Units for persons elderly and/or disabled

• Off-street parking, laundry on-site

BRIDGEWATER APARTMENTS
Bridgewater Ave. & Terrill Street in Chippewa

www.landmark-company.com
Call today (715) 834-3411 ext. 112

CHIPPEWA VALLEY CREMATION SERVICES
Caring and Affordable Services

715.835.3333
1717 Devney Dr - Altoona

chippewacremation.com

We can help. And save you 
thousands. Go online or call 
today. We’re here to help.

Thinking Cremation? MONUMENT

Turn your memories 
into a lasting memorial

Since 1917

715.723.5576   
Between Eau Claire & Chippewa Falls

johnsonmonument.com
LOCALLY  CRAFTED

A program of Grace Lutheran Foundation, Inc.
  graceluthfound.com

  apts@graceluthfound.com

Grace Parkside
  Apartments

49 E. Spring St | Chippewa Falls49 E. Spring St | Chippewa Falls
1 bedroom apts - 552 sq. ft.

Residents must be 62 years of age or disabled and meet the very low income guidelines 
established by the U.S. Department of HUD for subsidized housing. Rent is based on 

30% of the household’s adjusted gross annual income. Our properties are tobacco-free. 
Call 715.832.1174 to schedule your personal tour!

Be seen on this page! $50/month in full color! 
Call 715-831-0325 • seniorreviewnewspapers@gmail.com • seniorreview.com

• Wills   • Trusts    • Guardianship
• Medical  Assistance 

• Durable Power of Attorney
• Power of Attorney for Health Care

Member of National Academy  
of Elder Law Attorneys

Outstanding legal service

2411 N. Hillcrest Parkway, Suite 9 - Altoona, WI
715.832.4444 | www.gardner-law.net

Cremation Society of WisconsinCremation Society of Wisconsin

PLEASE SEND YOUR FREE-NO OBLIGATION BROCHURE 
ABOUT CREMATION TO:

Name __________________________________________________
Address ________________________________________________
City__________________________ State ____  Zip _____________

CREMATION SOCIETY OF WISCONSIN- 715.834.6411
STOKES, PROCK & MUNDT FUNERAL CHAPEL - 715-832-3428

535 S. Hillcrest Parkway, Altoona WI 54720

cremationsociety-wi.com

• Professional 
• On-Site Crematory

• Dignified    • Economical

715-379-9609

 heritagesenior.com

 Full-Time Nursing Staff
 On-site Therapy 
 Daily Activities

Assisted Living, Enhanced 
& Memory Care

Essential Oil DIY Classes

HOLISTIC BREAST HEALTH
CONSULTS AND PRESENTATIONS

Joyce Sobotta
Cell: 715-828-0117

joyce@aromatherapynaturesway.com

aromatherapynaturesway.com

CAGE FREE. 
FREE RANGE.

Locally raised & naturally produced

Amanda’s Eggs & Pasture Poultry, LLC
9359 100th Avenue, Chippewa Falls  |  715-556-3469

www.amandaseggs.com  |  amandarbohl@icloud.com

Order online at 
amandaseggs.com

FREE delivery every Tuesday
in city limits.

aggiescountryliving.com | 715-288-6333
Stop in for a tour - 14135 150th Ave, Bloomer

Aggie’s Country Living is a newly renovated, 5-star assisted living home where everyone is               
family. You can find us in Eagleton; located between Chippewa Falls and Bloomer, Wisconsin. 

Beautiful view in a country setting.  
 

Check out our virtual tour at www.aggiescountryliving.com 
or stop in for a tour anytime at 14135 150th Ave, Bloomer, WI. 

For more information call 715-288-6333 
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STATEWIDE LOCATIONS NEAR YOU
www.carepartners-countryterrace.com


